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Amendment History

Version Amendment Date Description

1.0 May 2021 1% Release

1.1 May 2021 Update URL

1.2 July 2021 Add 10SS number

1.3 July 2021 New EC-Get Service

1.4 July 2021 Minor change of EC-Ship Tracking API — Trace delivery
details & EC-Ship Drop and Go API — Get Drop and Go Info

1.5 August 2021 Support Thermal Label for Vantage (Courier) and Vantage
(Packet)
Add VAT ID for Vantage (Packet) to United Kingdom

1.6 September 2021 Update the Remark of productTariffCode

1.7 October 2021 Update data length of iPostalStation

1.8 November 2021 Add CN22 & CN23 option for Download Shipping Label API

1.9 March 2022 Add orderStr to replace order for getting order info
Add tempOrderStr to replace tempOrder for getting temp
order info
Add productTariffCodeStr in create order and temp order to
replace productTariffCode for inputting string value for
product tariffCode.

1.10 July 2022 Rename Multipack

1.11 July 2022 Update country name of KP and KR

1.12 July 2022 Update Sender Instruction in case of non-delivery for parcel

1.13 September 2022 Rename Multipack

1.14 October 2022 Add thermal label print option for E-Express and registered
mail

1.15 November 2022 Remove Vantage (Packet) service

1.16 February 2023 Update non delivery instructions

1.17 November 2023 Support new currency ZAR

1.18 November 2023 Cease of Vantage (Courier)

1.19 March 2024 Rename EC-GET and support Convenience Store Collection
of EC-GET
Rename Speedpost Service / Speedpost Multipack Box Offer

1.20 May 2024 Support Outward Insured / Ordinary Mail

1.21 August 2024 e-Express Service Upgraded to e-Express+ Service

1.22 December 2024 Increase the maximum number of Customs Declaration from
810 20
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1. EC-Ship Web Services URL

Testing Site URL.: https://service.hongkongpost.hk/ecshipAPI-trial

Production Site URL: https://partner.hongkongpost.hk/ecshipAPI

{-} swagger default

EC-Ship RESTful API®

[ Base URL: ec-ship-uat.hongkongpost.hk/ecshipAPIUAT ]

httpsi//ec-ship-uathongkongpost.hk/ecshipAPIUATv2/api-docs

EC-Ship RESTful API

Terms of service

Common APl common API Controller 5
Drop And Go Service API Drop And Go API Controller S
Postage API Postage API Controller >
Posting API Posting AP Controller N
Tracking API| Tracking API Controller >
Models >
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2. EC-Ship Web Services Overview

Web Services Operations Usage
[order Create shipping record
 [&51 /order/addressPack Download shipping label
Jorder/{orderNo} Cancel shipping record
@ /order/{orderNo} Retrieve shipping record
[&=1 /itemNo Retrieve Item No
 [€1=1 /order/cop Download Certificate of Posting
@ /order/pod Download Proof of Delivery
m /tempOrder Create temporary shipping record

Jorder/{orderNo}

Cancel temporary shipping record

&= /tempOrder/{orderNo}

Retrieve temporary shipping record

Postage /get Provide delivery charge
Tracki /mttInfo Retrieve item milestone
racking  [&=1 /ttInfo Retrieve item tracking details
/order Create Drop and Go Statement
5 4G D] M=J0= /order/{internetRefNo} Cancel Drop and Go Statement
fopand 0 ey Jorder/{internetRefNo} Retrieve Drop and Go Statement
BGET /statement/{internetRefNo} Download Drop and Go Statement
/countryL.ist/get Retrieve Country List
Common  [&1=1 /pickupLocation/get Eeifas"ttrleve iPostal Station and Post Office
 [&1=1 /convenienceStorePickupLocation/get | Retrieve Convenience Store List
Version 1.22 Page 4 of 73
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3. EC-Ship Web Services Authentication

Authentication key is required to call EC-Ship API. The credential is provided registered EC-Ship API users.
Credential must be included in your request Header as specified in EC-Ship API. Without this information,
your API request will be rejected.

Example

Basic Information
APl Username : api_demo_account
Registered Email : ecship_test@email.gov

Testing Site
Test Key : 9546d6a3-bef9-409f-b985-c39655alc3al
Permit Account For Bulk Posting API : PM-60000-0
Permit Account For (iMail) Posting API : PT-60000-0
Site URL - Web Service (SOAP): https://service.hongkongpost.hk/API-trial/services
Site URL - Web Service (RESTful): : https://service.hongkongpost.hk/ecshipAPI-trial
Testing User: tapi_demo_account

Credential information is included in Header as follows:
Basic HTTP authentication as described at w3.org. Provide '<API user name>'" in the userid portion and your
API password in the password portion.

4 duthorization: Basic YXBpXZR1BWOFYWNIb3IWudDoSNTQ2ZDIhMy1IZWYSL TQNOHYthk4N51=|
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4. Associate EC-Ship Online Platform user in API call
It is required to include Hongkong Post ID in request header to EC-Ship API.

Example
Production Site

Trackable lftem My Speedpost  iMail  Bulk Mailing

Production Key : 9546d6a3-bef9-409f-b985-c39655a1c3al
Site URL - Web Service (SOAP): https://api.hongkongpost.hk/APl/services

Site URL - Web Service (SOAP): https://partner.nongkongpost.hk/APl/services (No IP address limitation)

Site URL - Web Service (RESTful):  https://partner.hongkongpost.hk/ecshipAPI

Permission of using EC-Ship User

HongloongPost D EC—Shup Username Status }

|
{ ecshipdemo 1 Permission Granted ’

| ecship_hkpid ‘ ecsnip Permission Granted

\
T [ N - B

If you did not registered any HongKong Post Account, please click here for registration.
If you registered a HongKong Post Account and activated EC-Ship service, please enter HongKong Post User Name.
If you have an EC-Ship Account only, please enter EC-Ship user name.

Remarks: Consent will be sought from all your EC-Ship account users authorizing your application for accessing their EC-
Ship user account and posting data.

ﬂ fversionfl/posting/order/{orderNo} GetShipping Record

This function provides arder delivery information

Parameters

Mame Description

hkpid * r==ue Hongkong Post ID
string ecshipdemo
(header)

orderNg * e

N Order no. (e.g. P999999999999999)

(path)

PH88998699950090

Responses Response cantent type | =/

Curl

curl -X GET "https://partner.hongkengpost.hk/ecshipAPL/version/l/postingforder /PO99990999999999" —H "accept: +/+" -H "hkpid: ecshipdemo™
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5. EC-Ship Posting API

Location (Testing Site) https://service.hongkongpost.hk/ecshipAPI-trial/version/1/posting
(Production Site) https://partner.hongkongpost.hk/ecshipAPI/version/1/posting

Operations Create Shipping Record - [order

Download Shipping Label - [l=1l /order/addressPack

Cancel Shipping Record - /order/{orderNo}

Retrieve Shipping Record - [&=11 /order/{orderNo}

Retrieve Item No - JitemNo

Download Certificate of Posting - Jorder/cop

Download Proof of Delivery - [€]=41 /order/pod

Create temporary shipping record - /tempOrder

. Cancel temporary shipping record SDELETE /order/{orderNo}

10. Retrieve temporary shipping record - [&1=1l /tempOrder/{orderNo}

o Nk~ whE
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6. EC-Ship Posting API — Create Shipping Record

Function API user can make a call to this API to upload the information and then create
shipping label. The item will be stored in EC-Ship system.
EC-Ship API returns a track code and delivery charges.

URL < Posting API Location>/order

HTTP Method

POST

Authentication

Basic HTTP authentication as described at w3.org. Provide '<API user name>'in
the userid portion and your API password in the password portion.

Request Header

hkpid: "string"

Request Body

{

"certNumber™: "string",
"certQty": 0,

"countryCode": "string",
"creditCardNo": "string",
"declarationComments": "string",
"dropAndGoFlag": "string",
"eclbInd": "string",
"impEmail™: "string",
"ImpEori™: "string",
"impFaxNo": "string",
"iImpRef": "string",
"impTelNo": "string",
"insurAmount™: 0,
"insurTypeCode": "string",
"invoiceNumber": "string",
"invoiceQty": 0,
"ipostalStation™: "string",
"itemCategory": "string",
"itemCategoryDesc™: "string",
"licenceNumber": "string",
"mailSize™: "string",
"mailType": "string",

"mcn™: "string",
"merchandiserEmail": "string",
"msdsFilename™: "string",
"nonDeliveryOptions™: "string",
"noticeMethod": "string",
"payFlag": "string",
"permitNo": "string",
"pickupOffice": "string",
"products”: [

{ -
"contentDesc": "string",
"currencyCode": "string",
"productCountry™: "string",
"productQty": 0,
"productValue™: 0,
"productWeight": 0,

Version 1.22
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"productTariffCodeStr": "string"
}

recipientAddress": "string",
"recipientCity": "string",
"recipientContactNo": "string",
"recipientContactNoAreaCode ": "string",
"recipientEmail™: "string",
"recipientFax": "string",
"recipientName": "string",
"recipientPostalNo™: "string",
"refNo": "string",
"satchelTypeCode": "string",
"senderAddress™: "string",
"senderContactNo": "string",
"senderContactNoAreaCode™": "'string",
"senderCountry": "string",
"senderCustRef": "string",
"senderEmail": "string",
"senderFax": "string",
"senderName": "string",
"shipCode": "string",
"sizeDim1": 0,

"sizeDim2™: 0,

"sizeDim3": 0,

"smsLang": "string"

]

Response

¥
{

¥

"data": {
"additionalDocument™: "string",
"deliveryCharge": 0,
"errMessage": "string",
"insurPermFee": 0,
"itemNo": "string",
"orderNo": "string",
"status": 0,
"withHighValueSurcharge": 0,
"withPostageSurcharge™: 0

}

"error": {
"code™: 0,
"message": "string"

}

Version 1.22
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Request

Please read the following data description
(* Mandatory fields; # Mandatory for selected country and/or delivery service)

Delivery Service

Parameter Parameter Data Length Mandat Remark
Type Type Constraint ory
(byte)
hkpid header TEXT 60 * Hongkong Post ID User Name

Cardinality — One

shipCode

Json body

TEXT

10

*

Delivery Service

Shipping Code ID. For details
please refer to Appendix A —
Shipping Code Detail

mailType

Json body

TEXT

Mail type code

(for EC-GET, Local Parcel, Local
CourierPost, Local Registered
Mail and Speedpost Multipack
Box Offer only)

For details please refer to
Appendix D — Mail Type Code

mailSize

Json body

TEXT

Mail size code

(for Registered Air/Surface Mail,
Local Registered Mail only)

For details please refer to
Appendix E — Mail Size Code

insurTypeCode

Json body

TEXT

10

Insurance Type (For Speedpost
Service only)

For details please refer to
Appendix C — Insurance Service
Code.

insurAmount

Json body

NUMBER

Insured Amount

(For Air Parcel, Surface Parcel,
Speedpost Service, e-Express+
and Surface/Air Insured Mail

only).

Insured Amount Limit (HKD)
varies according to delivery
service. For full information,
please refer to Hongkong Post
Website.

Version 1.22
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Example of insurance amount
limit

e-Express+ Service = 5,000.00
Air Parcel to US = 2,500.00
Surface Parcel to US = 2,500.00
Speedpost = 50,000.00

For e-Express+ Service, please
pass 5,000.00 to this field as the
premium of e-Express+ Service is

fixed.
satchelTypeCo | Json body TEXT 2 Satchel Type
de (For Speedpost only)

For details please refer to
Appendix K — Satchel Type (For
Speedpost only)

sizeDim1 Json body NUMBER | 7 # Delivery item dimension size
(Length)

(For Vantage only)
sizeDim2 Json body NUMBER | 7 # Delivery item dimension size
(Width)

(For Vantage only)
sizeDim3 Json body NUMBER | 7 # Delivery item dimension size
(Height)

(For Vantage only)

Delivery Information / Sender’s Address

Cardinality — One
senderName Json body TEXT 48 * Sender name

e.g.
16 Chinese characters
OR

48 English characters
senderAddress | Json body | TEXT 140 * Sender address

e.g.
46 Chinese characters
OR

140 English characters
senderCountry | Json body | TEXT 60 * Sender country code

* Fixed using “Hong Kong SAR”
as sender country. Otherwise the
entire request will be rejected.
senderContact | Json body TEXT 60 * Sender contact number

No
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* For EC-GET, sender contact
number must be mobile number

senderContact
NoAreaCode

Json body

TEXT

Sender contact number area code

* Default area code is 852 if no
value provided to this field

Options: 852, 853, 86

(For EC-GET, Local Parcel, Local
Courier, Local Registered Mail

only)

senderFax

Json body

TEXT

60

Sender fax number

senderEmail

Delivery Information / Delivery Address

Json body

Cardinality — One

recipientName

Json body

TEXT

TEXT

60

48

Sender email address

Recipient name / Company

e.g.
16 Chinese characters
OR

48 English characters

recipientAddre
ss

Json body

TEXT

140

Recipient address

80 Chinese characters
OR
140 English characters

Remarks: address of post office
and iPostal Station is not valid for
Mail Delivery Service

recipientCity

Json body

TEXT

70

Recipient city

recipientPostal
No

Json body

TEXT

17

Recipient postal number

For details please refer to
Appendix H — Postal Code

countryCode

Json body

TEXT

Destination of
Delivery Address

For Other Destinations Service,
please retrieve full destinations list
using EC-Ship Common API —
Retrieve Country List

For local service, countryCode
value is “HKG”.

recipientConta
ctNo

Json body

TEXT

60

Recipient contact number

Pattern Constraint:
N0-9\s\(\)\+\-]+$
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recipientConta
ctNoAreaCode

Json body

TEXT

Recipient contact number area
code

* Default area code is 852 if no
value provided for this field

Options: 852, 853, 86

(For EC-GET, Local Parcel, Local
Courier, Local Registered Mail

only)

recipientFax

Json body

TEXT

60

Recipient fax number

Pattern Constraint:
A[0-9\s\()\+\-]+$

recipientEmail

Json body

TEXT

60

Recipient email address

Pattern Constraints:

N _A-Za-z0-9-\+]+(\.[_A-Za-z0-
9-]+)*@[A-Za-z0-9-]+(\.[A-Za-
z0-9]+)*(\.[A-Za-z]{2,})$

refNo

Json body

TEXT

50

Reference No.

noticeMethod

Json body

TEXT

Collection Notification Method

For details please refer to

Appendix | — Collection
Notification Method & Language
of sMs

(For Local Parcel and Local
Courier only)

smslLang

Json body

TEXT

Language of SMS

For details please refer to

Appendix | — Collection
Notification Method & Language
of sMs

(For EC-GET, Local Parcel and
Local Courier only)

men

Json body

TEXT

16

Mail Collection Number (MCN)

Format: 99999999 (XXX)
e.g. 00001234 (GPO)

(Obsoleted since 19 July 2021)

iPostalStation

Json body

TEXT

10

iPostal Station
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* If mailType is “PL”, this field is
mandatory

For details, please retrieve full list
using EC-Ship Common API —
Retrieve iPostal Station and Post
Office List

(For EC-GET, Local Parcel and
Local Courier only)

pickupOffice

Delivery Information / Customs Declaration

Json body

TEXT

Pick Up office

* If mailType 1s “CC” or “CS”,
this field is mandatory

If mailType is “CC”:
For details, please retrieve full list
using EC-Ship Common API —

Retrieve iPostal Station and Post
Office List

(For EC-GET, Local Parcel and
Local Courier only)

If mailType is “CS”:
For details, please retrieve full list
using EC-Ship Common API —

Retrieve Convenience Store List

For EC-GET onl

Cardinality — One

itemCategory | Json body | TEXT 1 Category of delivery items
For details please refer to
Appendix J — Item Category
itemCategoryD | Json body | TEXT 30 Category description of the
esc delivery items if itemCategory is

Delivery Information / Customs Declaration / Content Description

“O” (Other).

Cardinality — One to Twenty (Applicable to e-Express+, Air Registered Mail, Air Parcel, Surface Parcel,
Surface Registered Mail, Speedpost Service, Air Ordinary Mail, Air Insured Mail, Surface Ordinary Mail
& Surface Insured Mail)

Cardinality — O

e (Applicable to EC-GET, Local Parcel, Local CourierPost, and Local Registered Mail)

contentDesc Json body TEXT 60 Product detail description

productQty Json body NUMBER | 5 Quantity of the product

productValue | Json body NUMBER | 10 Declared value of the product
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productWeight

Json body

NUMBER

Net weight of the product (include
all the packing)

Example:
0.102, 0.520

productCountr
y

Json body

TEXT

Country code where the goods
originated (including production,
manufacture or assembly).

currencyCode

Json body

TEXT

Currency used for the declared
value.

For Vantage, currency code
maybe restricted.

For details please refer to
Appendix F — Currency Code

productTariffC
odeStr

Cardinality — On

Json body

e

TEXT

Delivery Information / Customs Declaration

10 #

/ Additional Information

Please provide the Harmonized
System Code (HS code) according
to the Harmonized Commaodity
Description and Coding System
developed by the destinations'
relevant authority.

This field is the Harmonized
System Code (HS code) in string
value.

senderCustRef | Json body TEXT 20 Sender’s Customs Reference
(EU Import One-Stop-Shop 10SS
number, if applicable)
Due to privacy issue, the entered
IOSS number will not be
displayed on the posting form or
label printed from this platform.

impRef Json body TEXT 20 Importer’s Reference (If known)
(tax code / VAT No./ importer
code)

impTelNo Json body NUMBER | 60 Importer’s Telephone Number (If
known)

impFaxNo Json body NUMBER | 60 Importer’s Fax Number (If
known)

impEmail Json body TEXT 60 Importer’s Email Address (If
known)

declarationCo | Json body TEXT 60 Comments

mments (e.g.: goods subject to quarantine,
sanitary / phytosanitary inspection
or other restrictions)

licenceNumber | Json body TEXT 20 Licence Number(s) (If any)

certNumber Json body TEXT 20 Certificate Number(s) (If any)

certQty Json body NUMBER | 3 Quantity of certificate
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invoiceNumber

Json body

TEXT

20

Invoice Number(s)
An invoice should be attached to
each commercial item.

invoiceQty

Json body

NUMBER

Quantity of invoice

nonDeliveryOp
tions

Json body

TEXT

40

Sender’s instructions in case of
non-delivery (For Air Parcel and
Surface Parcel only)

For details please refer to
Appendix L — Sender’s
instructions in case of non-
delivery (For Air Parcel and
Surface Parcel only)

impEori

Json body

TEXT

20

Importer’s EORI (If known)

msdsFilename

Json body

TEXT

100

MSDS certificate file name

The MSDS certificate file must be
saved at EC-Ship

eclbind

merchandiserE
mail

Json body

Json body

TEXT

TEXT

60

EBLB indicator (For Vantage
services)

For details please refer to

Appendix O — EBLB indicator
Delivery Information / Others
Cardinality — One

Merchandiser Email
(Appreciable to specific HKPost
Partner only)

payFlag

Json body

TEXT

Payment method type

* Default payment method is
“CO” (Counter Payment)

For details please refer to
Appendix M — Payment Method

permitNo

Json body

TEXT

Permit Account (deposit account)
for Drop and Go service

Format: XX-123456-0

creditCardNo

Json body

TEXT

16

Credit Card Number

The credit card number must be
saved at EC-Ship

Version 1.22
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dropAndGoFla | Json body TEXT 1 Drop and Go Posting method

g Indicator
* Default posting method is
“Normal EC-Ship Service” (i.e.
not drop and go service)
Y — Mandatory if using drop and
go

Response
Parameter Data Type Remark
status NUMBER For details please refer to Appendix G — Status Code and Error
Message

errMessage TEXT Error Message

orderNo TEXT Unique Order Number

itemNo TEXT Tracking Number.

deliveryCharge NUMBER Basic delivery charge amount.

withHighValueSurcha | NUMBER High value shipments administrative surcharge

rge

withPostageSurcharge | NUMBER Emergency Situation Surcharge

insurPermFee NUMBER The insurance fee of the selected insurance plan.

additionalDocument

TEXT

The additional customs document(s) required for countries.

e.g For Speedpost, Documents to U.S, additionalDocument =
1COD0G

It means it requires the following documents

No. of (C) Non-adhesive customs form (Pos 401C) =1
No. of (D) Despatch note (Pos 401D) =0

No. of (G) Green label (Pos 401G) =0

For details, please refer to:
https://speedpost.hongkongpost.hk/speedpost/sections/postingInf
o/customReq.jsf

Sample of

Request "countryCode": "FRA",

Parameters "itemCategory": "G",

Hongkong Post E){roducts 3

Vantage "contentDesc™: "Toy",
"currencyCode": "EUR",
"productCountry”: "CNA",
"productQty": 2,
"productValue": 10,
"productWeight": 0.8,
"productTariffCodeStr":"123456"

}
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]

recipientAddress™: "Test Receipent Address”,
"recipientCity": "Paris",

"recipientContactNo": "21234567",
"recipientEmail™: "test-receipent@ec-ship.test",
"recipientFax"; "22222222",

"recipientName": "Test Recipient”,
"recipientPostalNo™: "62100",

"refNo": "ECShipApi testing",

"senderAddress™: "Flat T, Testing Block, Testing Building, Testing District"

"senderContactNo": "22222222",
"senderCountry™: "Hong Kong SAR",
"senderEmail": "test-sender@ec-ship.test",
"senderFax": "22222222",

"senderName": "Peter Chan",

"shipCode™: "CES",

¥

"sizeDim1": 30,
"sizeDim2": 30,
"sizeDim3": 30
}
Sample of {
Response Parameters | "data": {
"status": 0,

"errMessage": "Success",
"orderNo": "P000000006946384",
"itemNo": "84400000512875",
"deliveryCharge™: 442,
"additionalDocument™: ™",
"insurPermFee": 0,
"withPostageSurcharge™: 0,
"withHighValueSurcharge": 0

¥
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7. EC-Ship Posting API — Download Shipping Label

Function This function provides address pack in PDF format.
Sorting order: By Service, item no.
URL < Posting API Location>/order/addressPack
HTTP Method GET
Authentication Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.
Request Header hkpid: "string"
Request Query itemNo ; type string array
printMode ; type string
Response {
"data™: {
"ap™: "string",
"errMessage": "string",
"status™: 0
h
"error: {
"code™: 0,
"message": "string"
}
}
Request
(* Mandatory fields)
Parameter Parameter Data Length Mandat Remark
Type Type Constraint ory
hkpld header TEXT 60 * Hongkong Post ID
itemNo query Array 14 * Item No
[TEXT]
printMode query TEXT 1 * 0 : 1 label per page

2 : 3 labels per page (This setting
for “e-Express+ service to the US”
only)

3: Thermal label (This setting for
local services only (e.g. EC-GET,
LocalCourier and Local Parcel
service).

4: Thermal label (This setting for
4X6 thermal label for “Vantage
(Courier)” only).

5: Thermal label (This setting for
4X8 thermal label for E-Express+,
Air Registered Mail and Surface
Registered Mail only.)

cn22 query NUMBER | 1 Number of CN 22 Customs
Declaration form (for Speedpost
service only)
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cn23 query NUMBER | 1 Number of CN 23 Customs
Declaration form (for Speedpost
service only)

Response
Parameter Data Type Remark
status NUMBER 0: Success
-1: Failed

errMessage TEXT Error Messages

ap base64Binary | PDF file

Sample of -itemNo = EA999579287HK

Request Parameters

-printMode =0

curl -X GET --header 'Accept: application/json' --header ‘hkpid:
ecshipdemo’ '< PostingAPI Location>/order/

addressPack?cn22=1&cn23=1&1temNo=EA999579287HK&printMode=0

Sample of -STATUS (Success/ Failed)
Response Parameters | -PDF file
{
(Example for | "data™: {
Hongkong Post "status": 0,
Speedpost) "errMessage": "Success",
‘ap": "JVBERIOXLjUKJeLjzZ9MKNyAwIG9iago8PC9Db.............
}
}
PDF File
J’”‘ﬁf Vg St IMIRMMANMN WL
WIR(Tel) WN(Fax) A4 2222 T City adw
SRl W HONG KONG Ee?u'%atiun Ching, Mainiand
T b £
BR(Fax) REFEmal)  hipoGhkpo.govhik &
ETMEM Order Reference 10001 g
— FEERM DELIVERY RECEIPT (JUENMN To be compistod at the time of deilvary) g
LRLEE S L |-
. ) . I TRk A 43 5] EDIE SignasreiCompany Ghap g
-
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8. EC-Ship Posting API — Cancel Shipping Record

Function This function cancels the order delivery information in order to release unused
item tracking number.
URL < Posting API Location>/order/{orderNo}
HTTP Method DELETE
Authentication Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.
Request Header hkpid: “string”
Request Path orderNo ; type string
Request Query itemNo ; type string
Response {
"data™: {
"errMessage": "'string",
"orderNo": "string",
"status": 0
}
"error: {
"code™: 0,
"message": "string"
}
}
Request
(* Mandatory fields)
Parameter Parameter Data Length | Mandato Remark
Type Type Constrain ry
t
hkpld header TEXT 60 * Hongkong Post ID
itemNo query TEXT 14 * Item no.
orderNo path TEXT 16 * Order no. (e.g.
P999999999999999)
Response
Parameter Data Type Remark
status NUMBER 0: Success
-1: Failed
errMessage TEXT Error Messages
orderNo TEXT Order no. (e.g. P999999999999999)
Sample of curl -X DELETE --header 'Accept: application/json’ --header ‘hkpid: ecshipdemo’ '<
Request Posting API Location>/order/P000000000025914?itemN0=84400000101074"
Parameters
Sample of {
Response "data™: {
Parameters "status": 0,
Version 1.22 Page 21 of 73




Application Programming Interface (API) at EC-Ship System for System Integration with e-Commerce Systems

ki
¥

"errMessage": "Success",
"orderNo": " P000000000025914"
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9. EC-Ship Posting API — Get Shipping Record

Function

This function provides order delivery information.

URL

< Posting API Location>/orderStr/{orderNo}

HTTP Method

GET

Authentication

Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.

Request Header

hkpid: “string”

Request Path

orderNo: "string"

Response

{
"data™: {

"additionalDocument™: "string",
"certificateNo™: "string",
"certificateQty": 0,
"comments": "string",
"counterPaidAmount™: 0,
"countryCode": "string",
"currencyCode": "'string",
"deliveryCharge™: 0,
"eclblnd": "'string",
"impEori": "string",
"importerEmail™: "string",
"importerFax": "string",
"importerReference": "string",
"importerTel™: "string",
"insurAmount”: 0,
"insurPermFee™: 0,
"insurTypeCode": "string",
"invoiceNo": "string",
"invoiceQty": 0,
"itemCategory": "string",
"itemNo": "'string",
"licenceNo": "string",
"mailType": "string",
"msdsFilename™: "string",
"nonDeliveryOptions™: "string",
"orderNo": "string",
"orderStatus": "'string",
"postWgt": 0,
"products™: [

{ .
"contentDesc": "string",
"currencyCode": "string",
"productCountry": "string",
"productQty": 0,
"productTariffCode": "string™,
"productValue": 0,
"productWeight": 0

¥

recipientAddress": "string",
"recipientCity": "string",

]
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"recipientContactNo": "string",
"recipientContactNoAreaCode ": "string",
"recipientCountry": "string",
"recipientEmail™: "string",
"recipientFax": "string",
"recipientName™: "string",
"recipientPostalNo™: "string",
"referenceNo": "'string",
"satchelAmount": 0,

"satchel TypeCode": "string”,
"senderAddress™: "string",
"senderCity": "string",
"senderContactNo": "string",
"senderContactNoAreaCode": "string",
"senderCountry": "string",
"senderCustomsReference": "'string",
"senderEmail™: "string",
"senderFax": "string",
"senderName": "string",
"senderPostalNo™: "string",
"shipCode": "string",

"sizeDim1": 0,
"sizeDim2": 0,
"sizeDim3": 0,
"surchargeAmt": 0,
"taxAmt™: 0,
"totWeight": 0,
"userld": "string",
"volWwgt": 0,
"webPaidAmount": 0
}
"error'; {
"code": 0,
"message": "string"
}
);
Request
(* Mandatory fields)
Parameter | Parameter Data Length Mandatory Remark
Type Type Constraint
hkpld header TEXT |60 * Hongkong Post ID
orderNo path TEXT |16 * Order.no (e.g.
P999999999999999)
Response
Parameter Data Type Remark
status NUMBER 0: Success
-1: Failed
errMessage TEXT Error Messages
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Delivery Service

Version 1.22

shipCode TEXT Delivery Service
Shipping Code ID. For details please refer to Appendix A —
Shipping Code Detail
mailType TEXT Mail type code
(for EC-GET, Smart Post, Local Parcel, Local CourierPost, Local
Registered Mail and Speedpost Multipack Box Offer only)
For details please refer to Appendix D — Mail Type Code
mailSize TEXT Mail size code
(for Registered Air/Surface Mail, Local Registered Mail only)
For details please refer to Appendix E — Mail Size Code
insurTypeCode TEXT Insurance Type (For Speedpost only)
For details please refer to Appendix C — Insurance Service Code.
insurAmount NUMBER | Insured Amount
(For Air Parcel, Surface Parcel, Speedpost Service, E-express+ &
Surface/Air Insured Mail only).
insurPermFee NUMBER | Insurance Premium Amount
satchel TypeCode TEXT Satchel Type
(For Speedpost only)
For details please refer to Appendix K — Satchel Type (For
Speedpost only)
satchelAmount NUMBER | Satchel amount
totWeight NUMBER | Total weight of the item
volWagt NUMBER | Volumetric Weight (kg)
(For Vantage only)
webPaidAmount NUMBER | Total amount paid by credit card
counterPaidAmount NUMBER | Total amount paid at counter
deliveryCharge NUMBER | Total Postal
surchargeAmt NUMBER | High value shipments administrative surcharge
taxAmt NUMBER | Administrative fee for payment of taxes/duty
sizeDim1 NUMBER | Delivery item dimension size (Length)
(For Vantage only)
sizeDim2 NUMBER | Delivery item dimension size (Width)
(For Vantage only)
sizeDim3 NUMBER | Delivery item dimension size (Height)

For Vantage onl
Delivery Information / Sender’s Address
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Delivery Information / Delivery Address

senderName TEXT Sender name

senderAddress TEXT Sender address

senderCountry TEXT Sender country code

senderContactNo TEXT Sender contact number

senderContactNoArea | TEXT Sender contact number area code

Code
* Default area code is 852 if no value provided to this field
Options: 852, 853, 86
(For EC-GET, Local Parcel, Local Courier, Local Registered Mail
only)

senderFax TEXT Sender fax number

senderEmail TEXT Sender email address

recipientName TEXT Recipient name / Company
recipientAddress TEXT Recipient address
recipientCity TEXT Recipient city
recipientPostalNo TEXT Recipient postal number
For details please refer to
Appendix H — Postal Code
countryCode TEXT Destination of
Delivery Address
For Other Destinations Service, please retrieve full destinations
list using EC-Ship Common API — Retrieve Country List
For local service, countryCode value is “HKG”.
recipientContactNo TEXT Recipient contact number
Pattern Constraint:
ANO-9\s\()\+\-1+$
recipientContactNoAr | TEXT Recipient contact number area code
eaCode
* Default area code is 852 if no value provided for this field
Options: 852, 853, 86
(For EC-GET, Local Parcel, Local Courier, Local Registered Mail
only)
recipientFax TEXT Recipient fax number
Pattern Constraint:
N0-9\s\()\+\-]+$
recipientEmail TEXT Recipient email address

Pattern Constraints:
N[_A-Za-z0-9-\+]+(\.[ _A-Za-z0-9-]+)*@[A-Za-z0-9-]+(\.[A-Za-
z0-9]+)*(\.[A-Za-z]{2,})$
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referenceNo

TEXT

Reference No.

Delivery Information / Customs Declaration

itemCategory TEXT Category of the delivery items.
For details please refer to Appendix J — Item Category
itemCategoryDesc TEXT Category description of the delivery items if itemCategory is “O”

(Other).
Delivery Information / Customs Declaration / Content Description

contentDesc TEXT Product detail description

productTariffCode TEXT Please provide the HS code according to the Harmonized
Commodity Description and Coding System developed by the
destinations' relevant authority.
The TariffCode is in string value

productQty NUMBER | Quantity of the product

productValue NUMBER | Declared value of the product

productWeight NUMBER | Net weight of the product (include all the packing)
Example:
0.102, 0.520

productCountry TEXT Country code where the goods originated (including production,
manufacture or assembly).

currencyCode TEXT Currency used for the declared value.

For Vantage, currency code maybe restricted.

For details please refer to
Appendix F — Currency Code

Delivery Information / Customs Declaration / Additional Information

senderCustRef TEXT Sender’s Customs Reference
(EU Import One-Stop-Shop 10SS number, if applicable)
Due to privacy issue, the entered 10SS number will not be
displayed on the posting form or label printed from this platform.

importerReference TEXT Importer's Reference (If known)
(tax code / VAT No./ importer code)

importerTel NUMBER | Importer's Telephone Number (If known)

importerFax NUMBER | Importer's Fax Number (If known)

importerEmail TEXT Importer's Email Address (If known)

declarationComments | TEXT Comments
(e.g.: goods subject to quarantine, sanitary / phytosanitary
inspection or other restrictions)

licenceNumber TEXT Licence Number(s) (If any)

certificateNo TEXT Certificate Number(s) (If any)

certificateQty NUMBER | Quantity of certificate

invoiceNo TEXT Invoice Number(s)
An invoice should be attached to each commercial item.

invoiceQty NUMBER | Quantity of invoice
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nonDeliveryOptions TEXT Sender’s instructions in case of non-delivery (For Air Parcel and
Surface Parcel only)
For details please refer to Appendix L — Sender’s instructions in
case of non-delivery (For Air Parcel and Surface Parcel only)
impEori TEXT Importer’s EORI (If known)
msdsFilename TEXT MSDS certificate file name
eclbind TEXT EBLB indicator (For Vantage services)
For details please refer to Appendix O — EBLB indicator
Sample of curl -X GET --header 'Accept: application/json’ --header ‘hkpid: ecshipdemo’ '< Posting
Request API Location>/order/ P000000006946384
Parameters
Sample of {
Response "data™: {
Parameters "orderNo": "P000000006946384",
"countryCode": "FRA",
"shipCode": "CES",
"mail Type™: ™,
"senderName": "Peter Chan",
"senderAddress™: "Flat T, Testing Block, Testing Building, Testing District",
"senderCountry": "Hong Kong SAR",
"senderContactNo": "22222222",
"senderFax": ""22222222",
"senderEmail": "test-sender@ec-ship.test",
"recipientName": "Test Recipient",
"recipientAddress": "Test Receipent Address"”,
"recipientCity": "Paris",
"recipientPostalNo™: "62100",
"recipientContactNo": "21234567",
"recipientFax"; "22222222",
"recipientEmail™: "test-receipent@ec-ship.test",
"itemCategory™: "G",
"itemCategoryDesc™: "",
"insurTypeCode™: "NA",
"insurAmount”: 0,
"refNo": ",
"senderCustRef": ™",
"impRef"; ",
"impTelNo™: ",
"impFaxNo
"ImpEmail™: ™",
"declarationComments™: ™",
"licenceNumber": "™,
"certNumber
"invoiceNumber™: ",
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"certQty": null,

"invoiceQty": 0,

"nonDeliveryOptions™: ",

"satchel TypeCode™: "™,

"pickupOffice™: null,

"paidAmt™: null,

"merchandiserEmail™: ™",

"products™: [

{

"contentDesc": "Toy",
"productTariffCode": "123456",
"productQty": 2,
"productValue™: 10,
"productWeight": 0.8,
"productCountry": "The Mainland",
"currencyCode™: "EUR"

}
1
"noticeMethod": "",
"smsLang": ",
"mcn'; "

"ipostalStation™: ™",
"dropAndGoFlag": ™",
"payFlag™: ",

"permitNo": ",

"mailSize": ",

"itemNo": "84400000512875",
"deliveryCharge™: 442,
"additionalDocument™: "NA",
"insurPermFee": 0,
"impEori": ",
"msdsFilename™: ™",
"sizeDim1": 30,

"sizeDim2": 30,

"sizeDim3": 30,

"taxAmt": 0,
"surchargeAmt": 0,
"volWgt": 4.5,

"postWagt": 4.5,

"eclblnd™: "
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10.EC-Ship Posting API — Retrieve Item No

Function This function provides item number information by different criteria
1. Reference No. (i.e. the field highlighted in green below)
2. Order Date. (i.e. the field highlighted in purple below)
3. Payment Date (i.e. the field highlighted in orange below)
Shipping Label Details
You are viewing the shipping label of item number LK049580416HK
( Delivery Information ( Customs Declaration Information N Payment Details ][ Delivery Status
Sender's Address Delivery Address
Contact Person Peter Chan I Reference Number : ECShipApil23 I
/Company : Contact Person Test Receipent
Address : Test address /Company :
Country/Region : Hong Kong SAR Address : Test Address
Telephone Number : 22222222 City: New York
Fax Number : 22222222 Country/Region:  USA
Email Address : test-sender@ec-ship.test Zip Code: 10111
Telephone Number: 21234567
Fax Number : 22222222
Email Address : test-receipent@ec-ship.test
My Shipping Labels
You can enter the outstanding information to finish the incomplete shipping label(s) and view below. The incomplete shipping label(s) will be kept for
30 days and the completed shipping label(s) will be kept for 6 months in your EC-Ship account.
Search by:  Creation/Paid/Request Dateﬂ From: i To: =
Search by:  Delivery Service ﬂ Keyword: I:l Q Dlsp?g::;::jsg;
Pending for Information/Payment
m
Creation Date | Delivery Service Destination ~ Weight (kg)  Package (HKD)  Prepared by ]
Edit Delete
27/04/2015 e-Express Service to the US USA 2.000 227.00 Customer Testing
Copy
5.~ Pending for Payment T pending for Information
My Shipping Labels
You can enter the outstanding information to finish the incomplete shipping label(s) and view below. The incomplete shipping label(s) will be kept for
30 days and the completed shipping label(s) will be kept for 6 months in your EC-Ship account.
Search by:  Creation/Paid/Request Dateﬂ From: i To: i
Display Per Page:
Search by:  Delivery Service ﬂ Keyword: l:l Q ISpfge:{rieigg
@]
| [P)?tfgmnt [tem Number Elzc"i%ient‘s Destination E:rl\‘.f\i/sgy \(:‘\kls)\'ght Fﬁéﬁge E;eParEd [l
0O E 27/04/2015 |LK049580416HK Test Receipent USA Eeisthe 2000 227.00 %Sﬁtﬁ?]'“e' View Print
us 9
Print Batch Shippmg Labels % - Payment at counter E5- Online Payment
URL < Posting API Location>/itemNo
HTTP Method GET
Authentication Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.
Request Query searchParam ; type string array
searchType ; type string
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sortOrder ; type string
Response {
"data™: {
"errMessage": "'string",
"itemMapping": [
{
"itemNo": "'string",
"searchParam": "'string"
}
1
"searchType": "string",
"status™: 0
3
"error: {
"code™: 0,
"message": "string"
}
}
Request
(* Mandatory fields)
Parameter Parameter Data Length Mandat Remark
Type Type Constraint ory
hkpld header TEXT 60 * Hongkong Post ID
searchType query TEXT 20 * Option:
“REF_NO”/
“ORDER_DATE”/
“PAY DATE”
searchParam query Array 16 * List of Input Parameter
[TEXT]
For Search Type
“ORDER _DATE”/
“PAY_DATE?”, please specify an
exact date in searchParam.
The date format should be
“YYYY-MM-DD”.
e.g. order date from 2015-07-01 to
2015-07-03
{2015-07-01", 2015-07-
02°,°2015-07-03}
sortOrder query TEXT 20 Option: “DESC” / “ASC”
Response
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Request Parameters

Parameter Data Type Remark
errMessage TEXT Error Message of API call
status NUMBER Status of API call
searchType TEXT The search criteria
ItemMapping
Cardinality — One
itemNo TEXT The item number corresponding to the search parameter
searchParam TEXT The search parameter
Sample of - searchParam = 2021-06-01

- searchType = ORDER_DATE

curl -X GET
"https://partner.hongkongpost.hk/ecshipAPI/version/1/posting/itemN

o?searchParam=2021-06-01l&searchType=0ORDER DATE" -H "accept: */*" -
H "hkpid: ecshipssodemo"”
Sample of {
Response Parameters | "data": {
"status™: O,

"errMessage": null,
“searchType": "ORDER_DATE",
"itemMapping": [
{
"itemNo": "84400000512875",
"searchParam": "2021-06-01 11:43:47.0"

2
{

"itemNo": "84400000512904",
"searchParam": "2021-06-01 14:24:46.0"
}
]
}
}
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11.EC-Ship Posting API — Download Certificate of Posting

Function This function provides COP in PDF format.
URL < Posting API Location>/cop
HTTP Method GET
Authentication Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.
Request Query itemNo ; type string
Response {
"data™: {
"cop™: "string",
"errMessage": "'string",
"status": 0
h
"error: {
"code™: 0,
"message": "string"
}
}
Request
(* Mandatory fields)
Parameter Parameter Data Length Mandat Remark
Type Type Constraint ory
hkpld header TEXT 60 * Hongkong Post ID
itemNo query TEXT 14 * Item no.
Response
Parameter Data Type Remark
errMessage TEXT Error Message of API call
status NUMBER Status of API call
cop base64Binary | PDF file
Sample of -itemNo = 84400000101074

Request Parameters

curl -X GET
"https://partner.hongkongpost.hk/ecshipAPI/version/1l/posting/order
/cop?itemNo=94400000500043" -H "accept: */*" —-H "hkpid:
ecshipssodemo”

Sample of
Response Parameters

-STATUS (Success/ Failed)
-PDF file
{
"data™: {
"status": 0,
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"errMessage": "Success",
"cop": "JVBERiOxLjUKJeLjzOIMKNyAwIG9iago8PC9IDb "
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12.EC-Ship Posting

API — Download Proof of Delivery (for Local CourierPost and Local

Registered Mail)
Function This function provides POD in PDF format.
URL < Posting API Location>/order/pod
HTTP Method GET
Authentication Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.
Request Header hkpid: "string"
Request Query itemNo ; type string
Response {
"data™: {
"errMessage": "'string",
"pod": "string",
"status": 0
}
"error: {
"code™: 0,
"message": "string"
}
}
Request
(* Mandatory fields)
Parameter Parameter Data Length Mandat Remark
Type Type Constraint ory
hkpld header TEXT 60 * Hongkong Post ID
itemNo query TEXT 14 * Item No
Response
Parameter Data Type Remark
status NUMBER 0: Success
-1: Failed
errMessage TEXT Error Messages
pod base64Binary | PDF file
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13.EC-Ship Posting API — Create Temporary Shipping Record

Function API user can make a call to this API to upload the information and then save to
cart (highlighted in orange) of below screen.
EC-Ship API returns the order no. once the insertion is complete.
My Shipping Labels
T o e compietad Saping 1abels will o kept For & onine o0 ECSup accaunt. /o1 The incomplete shipping label(s) will be kept for
Search by:  Creation/Paid/Request Dateﬂ From: sl To: ]
Search by:  Delivery Service ﬂ Keyword: l:l Q DiSpTg::{r:Zg;
g T,
Q) 0 0 0
Creation Date  Delivery Service Destination  Weight (kg) Package (HKD)  Prepared by [
Edit = Delete
s, 27/04/2015 e-Express Service to the US USA 2.000 227.00 Customer Testing
Copy
.- Pending for Payment =- Pending for Information
Entries 1-10of1 1
What’s next?
Customers can proceed payment or posting form editing via EC-Ship online
platform.
Pay Postage
You can pay Fostaﬁe for the following prepared but unpaid shipping label(s) NOW and download shipping label(s) after payment. Any unpaid
shipping label(s) will be kept for 30 days only.
Ship To Weight(kg) Service and Insurance Postage (HKD) Satchel (HKD) Insu[ancePremill(AS; Total (HKD)
TEST RECEIPENT 2.000 e-Express Service to the 215.00 = 1200 227.00
1 Test Address us
New York (10111) g
USA
Edit Edit +  Edit
(< BACK to Mailing Service) (PrepareAnother Shipping Label)( Pay Now i)
Once the payment is done, API user can use API to get item number by order
creation date, payment date or reference number.
URL < Posting API Location>/tempOrder
HTTP Method POST
Authentication Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.
Request Header hkpid: "string"
Request Body {
"certNumber"; "string",
"certQty": 0,
"countryCode": "string",
"creditCardNo": "string",
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"declarationComments": "string",
"dropAndGoFlag": "string",
"eclbInd": "string",
"impEmail™: "string",
"impEori": "string",
"impFaxNo": "string",
"impRef": "string",
"impTelNo™: "string",
"insurAmount™: 0,
"insurTypeCode": "string",
"invoiceNumber": "string",
"invoiceQty": 0,
"ipostalStation™: "string",
"itemCategory": "string",
"itemCategoryDesc": "string",
"licenceNumber": "'string",
"mailSize": "string",
"mailType": "string",

"mcn™: "string",
"merchandiserEmail": "string",
"msdsFilename™: "string",
"nonDeliveryOptions™: "string",
"noticeMethod": "'string",
"payFlag": "string",
"permitNo": "string",
"pickupOffice": "string",
"products”: [

{ -
"contentDesc": "string",
"currencyCode": "string",
"productCountry": "string",
"productQty": 0,
"productValue™: 0,
"productWeight": 0,
"productTariffCodeStr":"string"

}

recipientAddress": "string",
"recipientCity": "string",
"recipientContactNo": "string",
"recipientContactNoAreaCode™: "string",
"recipientEmail": "string",
"recipientFax": "string",
"recipientName": "string",
"recipientPostalNo": "'string",

"refNo™; "string",

"satchelTypeCode": "string",
"senderAddress": "string",
"senderContactNo": "string",
"senderContactNoAreaCode": "string",
"senderCountry": "string",

]
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"senderCustRef": "string",
"senderEmail™; "'string",
"senderFax": "string",
"senderName": "string",
"shipCode": "string",
"sizeDim1™: 0,
"sizeDim2": 0,
"sizeDim3™: 0,
"smsLang": "string"

}
Response {
"data": {

"additionalDocument": "string",

"deliveryCharge™: 0,

"errMessage": "string",

"insurPermFee": 0,

"itemNo": "string",

"orderNo": "string",

"status": 0,

"withHighValueSurcharge": 0,

"withPostageSurcharge™: 0

}

"error: {
"code": 0,
"message": "string"

}

}

Please refer to "EC-Ship Posting API — Create Shipping Record" for data description
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14 . EC-Ship Posting API — Cancel Temporary Shipping Record

Function This function cancels the temporary order delivery information
URL < Posting API Location>/tempOrder
HTTP Method DELETE
Authentication Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.
Request Header hkpid: “string”
Request Query orderNo ; type string array
Response {
"data": {
"errMessage™: "string",
"orderNo": [
"string"
1,
"status": 0
h
"error: {
"code™: 0,
"message": "string"
}
}
Request
(* Mandatory fields)
Parameter Parameter Data Length | Mandato Remark
Type Type Constrain ry
t
hkpld header TEXT 60 * Hongkong Post ID
orderNo Query Array 16 * Order no. (e.g.
[TEXT] P999999999999999)
Response
Parameter Data Type Remark
status NUMBER 0: Success
-1: Failed
errMessage TEXT Error Messages
orderNo Array [TEXT] | Order no. (e.g. P999999999999999)
Version 1.22 Page 39 of 73




Application Programming Interface (API) at EC-Ship System for System Integration with e-Commerce Systems

15. EC-Ship Posting API — Retrieve Temporary Shipping Record

Function

This function provides temporary shipping record.

URL

< Posting API Location>/tempOrderStr/{orderNo}

HTTP Method

GET

Authentication

Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.

Request Header

hkpid: “string”

Request Path

orderNo ; type string

Response

{
"data™: {
"additionalDocument™: "string",
"certNumber": "string",
"certQty": 0,
"countryCode": "string",
"declarationComments": "string",
"deliveryCharge™: 0,
"dropAndGoFlag": "string",
"eclblnd": "'string",
"ImpEmail™: "string",
"iImpEori™: "string",
"impFaxNo": "'string",
"iImpRef": "string",
"impTelNo": "string",
"insurAmount”: 0,
"insurPermFee™: 0,
"insurTypeCode": "string",
"invoiceNumber": "string",
"invoiceQty": 0,
"ipostalStation™: "string",
"itemCategory": "string",
"itemCategoryDesc": "string",
"itemNo": "'string",
"licenceNumber": "string",
"mailSize™: "string",
"mailType": "string",
"men": "'string™,
"merchandiserEmail": "string",
"msdsFilename™: "string",
"nonDeliveryOptions™: "string",
"noticeMethod": "'string”,
"orderNo™: "string",
"paidAmt™: 0,
"payFlag": "string",
"permitNo": "string",
"pickupOffice": "string",
"postWat": 0,
"products™: [
{

"contentDesc": "'string",

"currencyCode™: "string",

"productCountry": "string",
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"productQty": 0,
"productTariffCode™: "string",
"productValue™: 0,
"productWeight™: 0

}

1,

"recipientAddress": "string",
"recipientCity": "string",
"recipientContactNo": "string",
"recipientContactNoAreaCode ": "string",
"recipientEmail™: "string",
"recipientFax": "string",
"recipientName": "string",
"recipientPostalNo™: "string",
"refNo": "string",
"satchel TypeCode": "string",
"senderAddress": "string",
"senderContactNo": "string",
"senderContactNoAreaCode": "string",
"senderCountry™: "string",
"senderCustRef": "string",
"senderEmail™: "string",
"senderFax™: "string",
"senderName": "string",
"shipCode": "string",
"sizeDim1": 0,
"sizeDim2": 0,
"sizeDim3": 0,
"smsLang": "string",
"surchargeAmt": 0,
"taxAmt™: 0,
"volWgt": 0

}

"error'; {

"code™: 0,

"message": "string"
}

}

Please refer to "EC-Ship Posting API — Create Shipping Record" for data description

Version 1.22

Page 41 of 73




Application Programming Interface (API) at EC-Ship System for System Integration with e-Commerce Systems

16.EC-Ship Postage API

Location (Testing Site) https://service.hongkongpost.hk/ecshipAPI-trial/version/1/postage
(Production Site) https://partner.hongkongpost.hk/ecshipAPI/version/1/postage
Operations 1. Get Postage - /get
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17.EC-Ship Postage API — Get Postage

Function

This function provides the postage charges information based on different criteria.

URL

< Postage API Location>/get

HTTP Method

GET

Authentication

Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.

Request Query

= countryCode ; type string
insuranceAmount ; type number
insuranceTypeCode ; type string
mailType ; type string

mailSize ; type string

shipCode ; type string

weight ; type number
sizeDim1; type number
sizeDim2; type number
sizeDim3; type number
currCode; type string
productValue; type number

Response

{

"data™: {
"additionalCharge™: 0,
"insurancePremiumFee™: 0,
"totalPostage™: 0,
"withHighValueSurcharge™: 0,
"withPostageSurcharge": 0

3

"error'; {

"code": 0,
"message": "string"
}
}

Please refer to "EC-Ship Posting API — Create Shipping Record" for data description

Sample of
Request Parameters

e.g
- countryCode = FRA

- shipCode = CES

- weight =2

- sizeDim1=120

- sizeDim2=20

- sizeDim3=20

- currCode = EUR

- productValue = 100

curl -X GET --header 'Accept: application/json' '< Postage API
Location>/get?shipCode=CES&countryCode=FRA&weight=2&sizeDiml=120
&sizeDim2=20&sizeDim3=20&currCode=EUR&productValue=100"
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Sample of
"data": {
Response "totalPostage": 729,
"additionalCharge": 0,
"insurancePremiumFee": O,
"withPostageSurcharge": O,
"withHighValueSurcharge": 20
}
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18.EC-Ship Tracking API

Location (Testing Site) https://service.hongkongpost.hk/ecshipAPI-trial/version/1/tracking
(Production Site) https://partner.nongkongpost.hk/ecshipAPIl/version/1/tracking
Operations 1. Trace status by milestones - /mttInfo

2. Trace delivery details - [€I=11 /mttinfo
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19.EC-Ship Tracking API - Trace status by milestones

"errMessage": "'string",
"itemNo": "'string",
"status": 0,
"trackingDate": "string",
"ttStatus™: "string"

Function This function retrieves the current milestone of item.
URL < Postage API Location>/mttinfo
HTTP Method GET
Authentication Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.
Request Query itemNo ; type string
Response {
"data™: {

h
"error: {
"code™: 0,
"message": "string"
}
}
Request
(* Mandatory fields)
Parameter Parameter Data Length | Mandato Remark
Type Type Constrain ry
t
hkpld header TEXT 60 * Hongkong Post ID
itemNo query TEXT 14 * Item no.
Response
Parameter Data Type | Remark
status NUMBER 0: Success
-1: Failed
errMessage TEXT Error Messages
itemNo TEXT Item no.
trackingDate TEXT The date of specified tracking information.
ttStatus TEXT The current milestone of track and trace data.
For details please refer to Appendix B — Milestone of track and trace.
Sample of curl -X GET
Request "https://partner.hongkongpost.hk/ecshipAPIl/version/1/tracking/mttinfo?itemN0=944000
Parameters 00500043" -H "accept: */*" -H "hkpid: ecshipssodemo™

| Sample of | {
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Response "data": {

Parameters ""status™: 0,

"errMessage": "Success",

"itemNo": "94400000500043",

"trackingDate": "2021-03-01T00:05:31.000+0000",
"ttStatus": "2"

ki
¥

The data is equivalent to content on EC-Ship Online Platform.
Related User Interface is listed below as reference.

Shipping History

p——
nding for Info./Payment Pending for Posting Posted Cancelled Refund
14) {10} o {6) (L]

Version 1.22 Page 47 of 73



Application Programming Interface (API) at EC-Ship System for System Integration with e-Commerce Systems

20.EC-Ship Tracking API — Trace delivery details

21. Function This function tracks and traces delivery detail.
URL < Postage API Location>/ttinfo
HTTP Method GET
Authentication Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.
Request Query itemNo ; type string
Response {
"data™: {

"errMessage": "'string",

"itemNo": "'string",

"status": 0,

"trackingInfos™: [

{

"itemNo": "'string",
"trackingDate": "2021-06-01T07:20:47.512Z",
"trackingDetail™: "string"

}
]
2
"error': {
"code™: 0,
"message": "string"
}
}
Request
(* Mandatory fields)
Parameter Parameter Data Length | Mandato Remark
Type Type Constrain ry
t
hkpld header TEXT 60 * Hongkong Post ID
itemNo query TEXT 14 * Item no.
language query TEXT 1 * Language Code
1. English
2. Traditional Chinese
3. Simplified Chinese
Default value : 1
Response
Parameter Data Type | Remark
status NUMBER 0: Success
-1: Failed
errMessage TEXT Error Messages
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itemNo TEXT Item no.
trackinglInfos
itemNo TEXT Item no.
trackingDate TEXT The date of specified tracking information.
(In 1SO 8601 format)
trackingDetail TEXT The detail of specified tracking information.
The content is based on the language code specified in the request
Sample of curl -X GET
Request "https://partner.hongkongpost.hk/ecshipAPI/version/1/tracking/ttinfo?itemN0=9440000
Parameters 0500043" -H "accept: */*"" -H "hkpid: ecshipssodemo™
Sample of {
Response "data™: {
Parameters "status™: 0,
"errMessage": "Success",
"itemNo": "94400000500043",
"trackinglInfos™: [
{
"itemNo": "94400000500043",
"trackingDate": "2021-02-28T16:56:00.000+0000",
"trackingDetail": "Sender is preparing item for posting"
b
{
"itemNo": "94400000500043",
"trackingDate™: "2021-02-28T23:53:00.000+0000",
"trackingDetail": "Posted"
}
]
}
}
The data is equivalent to content on EC-Ship Online Platform.
Related User Interface is listed below as reference.
Shipping Label Details
You are viewing the shipping label of item number LK077429374HK
[ Delivery Information ][ Customs Declaration Information ][ Payment Details ][ Delivery Status |
Delivery Status
Date Status Detail
02/01/2015 Iter pending for posting.
(M} ( Print Label :l (Cancel Posting :l
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22.EC-Ship Drop and Go API

Location (Testing Site) https://service.hongkongpost.hk/ecshipAPI-trial/version/1/dropAndGo
(Production Site) https://partner.hongkongpost.hk/ecshipAPI/version/1/dropAndGo
Operations 1. Create Drop And Go Record - [&{®E31 /order

2. Download Drop And Go Statement - [statement/{internetRefNo}
3. Cancel Drop And Go Record - BJEI=1ES /order/{internetRefNo}
4. Get Drop And Go Record - /order/{internetRefNo}
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23.EC-Ship Drop and Go API - Create Drop and Go Statement

Function API user can make a call to this API to upload the information and then create
Drop and Go Statement. The statement will be stored in EC-Ship system.
EC-Ship API returns a Drop and Go Internet reference no.
URL < Drop and Go API Location>/order
HTTP Method POST
Authentication Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.
Request Header hkpid: "string"
Request Body {
"agentAddress1": "string",
"agentAddress2": "string",
"agentAddress3": "string",
"agentAddress4": "string",
"agentName": "'string",
"agentPhoneNumber": "string",
"contactPersonAddress1": "string",
"contactPersonAddress2": "string",
"contactPersonAddress3": "string",
"contactPersonAddress4™: "string",
"contactPersonName™: "'string",
"contactPersonPhoneNumber™: "'string",
"expectedPostingOffice": "string",
"itemNoList": [
"string"
1,
"numberOfBags": "string",
"numberOfBagsUnit": "string",
"permitAccount™: "string"
}
Response {
"data™: {
"errMessage": "string",
"internetRefNo": "string",
"status": 0
3
"error'; {
"code™: 0,
"message": "string"
}
}
Request
(* Mandatory fields)
Parameter Parameter Data Length Mandat Remark
Type Type Constraint ory
hkpid header TEXT 60 * Hongkong Post ID
agentAddress | Json Body TEXT 100 Agent Address line 1
1
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Request Parameters

agentAddress | Json Body TEXT 100 Agent Address line 2
2
agentAddress | Json Body TEXT 100 Agent Address line 3
3
agentAddress | Json Body TEXT 100 Agent Address line 4
4
agentName Json Body TEXT 100 Agent name
agentPhoneN | Json Body TEXT 100 Agent Phone number
umber
contactPerso | Json Body TEXT 100 * Contact person Address line 1
nAddressl
contactPerso | Json Body TEXT 100 Contact person Address line 2
nAddress2
contactPerso | Json Body TEXT 100 Contact person Address line 3
nAddress3
contactPerso | Json Body TEXT 100 Contact person Address line 4
nAddress4
contactPerso | Json Body TEXT 100 * Contact person name
nName
contactPerso | Json Body TEXT 100 * Contact person Phone number
nPhoneNumb
er
expectedPosti | Json Body TEXT 10 * Expected posting office
ngOffice
For details, please refer to
Appendix P — Drop and Go
Office Code
itemNoList Json Body Array 14 * Item No List
[TEXT]
Max number of items: 10,000
numberOfBa | Json Body NUMBER | 7 * Number of bags
gs
numberOfBa | Json Body TEXT 1 * Number of bag unit (see
gsUnit Appendix N — Drop and Go bag
unit)
permitAccou | Json Body TEXT 10 * Permit account number
nt
Response
Parameter Data Type Remark
errMessage TEXT Error Message of API call
status NUMBER Status Code
0 : Success
-1 : Failed
internetRefNo TEXT Unique Drop and Go Internet reference number
Sample of {

"contactPersonAddress1": "Flat T",
"contactPersonAddress2": "Testing Block",
"contactPersonAddress3": "Testing Building”,
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"contactPersonAddress4": "Testing District",
"contactPersonName": "Peter Chan",
"contactPersonPhoneNumber": "22222222",
"expectedPostingOffice™: "GAV",
"itemNoList": [
"LD039191805HK™,
"LD039191796HK",
"LD039191779HK™,
"LD039191694HK",
"LD039191765HK™,
"LD039191782HK",
"LD039191751HK",
"LD039191748HK",
"LD039191734HK™,
"LD039191725HK",
"LD039191717HK",
"LD039191703HK",
"LD039191677HK",
"LD039191663HK",
"LD039191650HK™,
"LD039191646HK",
"LD039191632HK™,
"LD039191629HK",
"LD039191615HK™,
"LD039191685HK",
"LD039191601HK"

]

numberOfBags™: "1",
"numberOfBagsUnit": "1",
"permitAccount": "PM-60000-0"

Sample of {
Response data": {
"status": O,
"errMessage": "success",
"internetRefNo": "DNG-210202-1002325"
}
}
Version 1.22 Page 53 of 73




Application Programming Interface (API) at EC-Ship System for System Integration with e-Commerce Systems

24 . EC-Ship Drop and Go API — Download Drop and Go Statement

Function This function provides Drop and Go Statement in PDF format.
URL < Drop and Go API Location>/order/statement/{internetRefNo}
HTTP Method GET
Authentication Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.
Request Header hkpid: “string”
Request Path internetRefNo; type string
Response {
"data™: {
"dropAndGoPostingStatement™: "string",
"errMessage": "'string",
"status™: 0
h
"error: {
"code™: 0,
"message": "string"
}
Request
(* Mandatory fields)
Parameter Parameter Data Length Mandatory Remark
Type Type Constraint
hkpld header TEXT 60 * Hongkong Post ID
internetRefNo | path * Internet reference no. (e.g.
TEXT |18 DNG-000000-0000000)
Response
Parameter Data Type Remark
status NUMBER Status Code
0 : Success
-1 : Failed
errMessage TEXT Error Message
dropAndGoPostingStatement | base64Binary | PDF file

Sample of
Request Parameters

curl -X GET --header 'Accept: application/json' --header ‘hkpid: ecshipdemo’ '<
Drop and Go API Location>/order/DNG-210128-1002304"

Sample of {
Response data®: |
"status": 0O,
"errMessage": "success",
"dropAndGoPostingStatement": "JVBERiOxLjQKJeLjzOMKMiA...."
}
}
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25.EC-Ship Drop and Go API — Cancel Drop and Go Statement

Function

This function cancels the Drop and Go Statement

URL

< Drop and Go API Location>/order/{internetRefNo}

HTTP Method

DELETE

Authentication

Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.

Request Header

hkpid: “string”

Request Path internetRefNo; type string
Response {
"data™: {
"internetRefNo": "string",
"errMessage": "string",
"status": 0
}
"error: {
"code™: 0,
"message": "string"
}
}
Request
(* Mandatory fields)
Parameter Parameter Data Length Mandatory Remark
Type Type Constraint
hkpld header TEXT 60 * Hongkong Post ID
internetRefNo | path TEXT 18 * Internet reference no. (e.g.
DNG-000000-0000000)
Response
Parameter Data Type Remark
status NUMBER 0: Success
-1: Failed
errMessage TEXT Error Messages
internetRefNo TEXT Drop and Go Internet reference number
Sample of curl -X DELETE --header 'Accept: application/json' --header ‘hkpid: ecshipdemo’ '<
Request Drop and Go API Location>/order/DNG-210128-1002304'
Parameters
Sample of {
Response "data": {
Parameters "status": 0,
"errMessage": ""Success",
"internetRefNo": "DNG-210128-1002304"
}
}
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26.EC-Ship Drop and Go API — Get Drop and Go Info

Function This function provides order delivery information.
URL < Drop and Go API Location>/order/{internetRefNo}
HTTP Method GET
Authentication Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.
Request Header hkpid: “string”
Request Path internetRefNo: "string"
Response {
"data™: {
"dropAndGoPostingInfo™: {
"agentAddress1": "string",
"agentAddress2": "string",
"agentAddress3": "string",
"agentAddress4": "string",
"agentName": "'string",
"agentPhoneNumber": "'string",
"contactPersonAddress1": "string",
"contactPersonAddress2": "string",
"contactPersonAddress3": "string",
"contactPersonAddress4™: "string",
"contactPersonName": "string",
"contactPersonPhoneNumber™: "string",
"expectedPostingOffice": "string",
"expectedPostingOfficeNameC": "string",
"expectedPostingOfficeNameE": "string",
"internetRefNo": "string",
"itemNoList": [
"string"
1
"numberOfBags": "string",
"numberOfBagsUnit": "string",
"numberOfBagsUnitNameC": "string",
"numberOfBagsUnitNameE": "string",
"permitAccount™: "string",
"receivedNumberOfBags": "string",
"receivedNumberOfBagsUnit": "string",
"receivedNumberOfBagsUnitNameC": "string",
"receivedNumberOfBagsUnitNameE": "string",
"receivedPostingOffice™: "string",
"receivedPostingOfficeNameC": "string",
"receivedPostingOfficeNameE": "string",
"status": "string"
}
"dropAndGoPostingStatement": “string",
"errMessage": "string",
"internetRefNo": "string",
"status": 0
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}
"error'; {
"code™: 0,
"message": "string"
}
}
Request
(* Mandatory fields)
Parameter | Parameter | Data Length Mandatory Remark
Type Type Constraint
hkpld header TEXT |60 * Hongkong Post ID
internetRef | path TEXT |18 * Internet reference no. (e.g. DNG-
No 000000-0000000)
Response
Parameter Data Type Remark
status 0: Success
NUMBER -1: Failed
errMessage TEXT Error Messages
agentAddressl TEXT Agent Address line 1
agentAddress2 TEXT Agent Address line 2
agentAddress3 TEXT Agent Address line 3
agentAddress4 TEXT Agent Address line 4
agentName TEXT Agent name
agentPhoneNumber TEXT Agent Phone number
contactPersonAddressl TEXT Contact person Address line 1
contactPersonAddress2 TEXT Contact person Address line 2
contactPersonAddress3 TEXT Contact person Address line 3
contactPersonAddress4 TEXT Contact person Address line 4
contactPersonName TEXT Contact person name
contactPersonPhoneNumber | TEXT Contact person Phone number
expectedPostingOffice Expected posting office
For details, please refer to Appendix P — Drop and Go
TEXT Office Code
expectedPostingOfficeName Expected posting office (Chinese)
C TEXT
expectedPostingOfficeName Expected posting office (English)
E TEXT
internetRefNo TEXT Unique Drop and Go Internet reference number
itemNoList Array Item No List
[TEXT]
numberOfBags TEXT Number of bags
numberOfBagsUnit Number of bag unit (see
TEXT Appendix N — Drop and Go bag unit)
numberOfBagsUnitNameC TEXT Number of bag unit (Chinese)
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numberOfBagsUnitNameE TEXT Number of bag unit (English)
permitAccount TEXT Permit account number
receivedNumberOfBags TEXT Received number of bags
receivedNumberOfBagsUnit Received number of bag unit (see
TEXT Appendix N — Drop and Go bag unit)
receivedNumberOfBagsUnit Received number of bag unit (Chinese)
NameC TEXT
receivedNumberOfBagsUnit Received number of bag unit (English)
NameE TEXT
receivedPostingOffice TEXT Received posting office
receivedPostingOfficeNameC | TEXT Received posting office (Chinese)
receivedPostingOfficeNameE | TEXT Received posting office (English)
status Drop and Go order status
I: Pending
P: Processing
TEXT C: Posted
Sample of curl -X GET --header 'Accept: application/json' --header ‘hkpid: ecshipdemo’ '< Drop
Request and Go API Location>/order/ DNG-210430-1052221'
Parameters
Sample of {
Response "data™: {
Parameters "status": 0,
"errMessage": null,
"internetRefNo": "DNG-210430-1052221",
"dropAndGoPostingStatement™: null,
"dropAndGoPostingInfo™: {
"itemNoList": [
"94400000500513"
1
"internetRefNo": "DNG-210430-1052221",
"expectedPostingOffice": "GENERAL POST OFFICE #[ 445",
"receivedPostingOffice™: ",
"permitAccount™: "PT-60000-0",
"orderNo™: ",
"numberOfBags": "1",
"numberOfBagsUnit": "Bag(s) £3",
"receivedNumberOfBags™: "",
"receivedNumberOfBagsUnit": null,
"contactPersonName": "Ken Kan2",
"contactPersonAddress1": "hk2",
"contactPersonAddress2™: ",
"contactPersonAddress3™: ",
"contactPersonAddress4™: ",
"contactPersonPhoneNumber": *99912346",
"agentName": """,
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"agentAddress1™; ",
"agentAddress2": ",
"agentAddress3": ",
"agentAddress4™: ",
"agentPhoneNumber": "™,
"status": "I"
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27.EC-Ship Common API

Location (Testing Site) https://service.hongkongpost.hk/ecshipAPI-trial/version/1/common
(Production Site) https://partner.hongkongpost.hk/ecshipAPI/version/1/ common
Operations 1. Retrieve Country List - /countryL.ist/get

2. Retrieve iPostal Station and Post Office List - IpickupLocation/get
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28.EC-Ship Common API — Retrieve Country List

Function

This function provides destinations full list

URL

< Common API Location>/countryL.ist/get

HTTP Method

GET

Authentication

Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.

Response {
"data™: [
{
"ctyCode": "string",
"hkpCtyCode™": "string",
"nameC": "string",
"nameE": "string",
"nameS": "string"
}
1,
"error: {
"code™: 0,
"message": "string"
}
}
Response
Parameter Data Type Remark
ctyCode TEXT Country Code
hkpCtyCode TEXT Country Code Zone
nameC TEXT Destination Name (Traditional Chinese)
nameE TEXT Destination Name (English)
nameS TEXT Destination Name (Simplified Chinese)
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29.EC-Ship Common API — Retrieve iPostal Station and Post Office List

Function This function provides iPostal Station and Post Office full list
URL < Common API Location>/pickupLocation/get
HTTP Method GET
Authentication Basic HTTP authentication as described at w3.org. Provide '<API user name>" in
the userid portion and your API password in the password portion.
Response {
"data": [
{
"addrC": "'string",
"addrE": "string",
"addrS™: "string",
"deliveryOffCode": "string",
"deliveryOption™: "string",
"districtNameC": "'string",
"districtNameE": "string",
"districtNameS": "string",
"latitude": "'string",
"longitude™: "string",
"nameC": "string",
"nameE": "string",
"nameS": "'string",
"openingC": "string",
"openingE": "string",
"openingS": "string",
"regionNameC": "string",
"regionNameE": "string",
"regionNameS": "string"
}
1
"error: {
"code™: 0,
"message": "string"
}
}
Response
Parameter Data Type Remark
addrC TEXT Address (Traditional Chinese)
addrE TEXT Address (English)
addrS TEXT Address (Simplified Chinese)
deliveryOffCode | TEXT Post Office or iPostal Station Code
deliveryOption TEXT Type
“CC”: Post Office
“PL”: iPostal Station
districtNameC TEXT District Name (Traditional Chinese)
districtNameE TEXT District Name (English)
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districtNameS TEXT District Name (Simplified Chinese)

latitude TEXT Latitude

longitude TEXT Longitude

nameC TEXT iPostal Station or Post Office Name (Traditional Chinese)
nameE TEXT iPostal Station or Post Office Name (English)

nameS TEXT iPostal Station or Post Office Name (Simplified Chinese)
openingC TEXT Opening hours (Traditional Chinese)

openingE TEXT Opening hours (English)

openingS TEXT Opening hours (Simplified Chinese)

regionNameC TEXT Region Name (Traditional Chinese)

regionNameE TEXT Region Name (English)

regionNameS TEXT Region Name (Simplified Chinese)
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30.EC-Ship Common API — Retrieve Convenience Store List

Function

This function provides Convenience Storefull list

URL

< Common API Location>/convenienceStorePickupLocation/get

HTTP Method

GET

Authentication

Basic HTTP authentication as described at w3.org. Provide '<API user name>' in
the userid portion and your API password in the password portion.

Response

{
"data": [
{
"deliveryOption™: "string",
"deliveryOffCode™: "string",
"vendorNameE": "string",
"vendorNameC": "string",
"vendorNameS": "string",
"regionNameE": "'string",
"regionNameC": "string",
"regionNameS™": "string",
"districtNameE": "string",
"districtNameC": "string",
"districtNameS": "string",
"subDistrictNameE": "string",
"subDistrictNameC": "string",
"subDistrictNameS": "string",
"addrE": "string",
"addrC": "string",
"addrS": "string",
"longitude™: "string",
"latitude": "'string”,
"openingE": "string",
"openingC": "string",
"openingS™": "string"
}
1,
"error'; {
"code™: 0,
"message": "string"
}
}

Response

Parameter

Data Type Remark

deliveryOffCode

TEXT

Convenience Store Code

deliveryOption

TEXT

Type

“CS”: Convenience Store

vendorNameE

TEXT

Vendor Name (Traditional Chinese)

vendorNameC

TEXT

Vendor Name (English)

vendorNameS

TEXT

Vendor Name (Simplified Chinese)
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regionNameE TEXT Region Name (Traditional Chinese)
regionNameC TEXT Region Name (English)

regionNameS TEXT Region Name (Simplified Chinese)
districtNameC TEXT District Name (Traditional Chinese)
districtNameE TEXT District Name (English)

districtNameS TEXT District Name (Simplified Chinese)
SubDistrictNameC | TEXT Sub-district Name (Traditional Chinese)
SubDistrictNameE | TEXT Sub-district Name (English)
SubDistrictNameS | TEXT Sub-district Name (Simplified Chinese)
addrC TEXT Address (Traditional Chinese)

addrE TEXT Address (English)

addrS TEXT Address (Simplified Chinese)

latitude TEXT Latitude

longitude TEXT Longitude

openingC TEXT Opening hours (Traditional Chinese)
openingE TEXT Opening hours (English)

openingS TEXT Opening hours (Simplified Chinese)
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31.Appendix A — Shipping Code Detail

Shipping English Name Chinese Name Status
Code
ARM Air Registered Mail ZE Available
AOM Air Ordinary Mail 72 %[ Available
AlM Air Insured Mail ZE L b Available
APL Air Parcel ARSI Available
SRM Surface Registered Mail S E - Available
SOM Surface Ordinary Mail S Available
SIM Surface Insured Mail SZ [ o Available
SPL Surface Parcel B Available
AEX e-Express+ Service 41k Available
EMS Speedpost Service TR EIRAR S Available
EMSMPB Speedpost Multipack Box FIREE T B FHFEEE Available
Offer
CES Vantage (Courier) BmiE (HRE) Suspended
(since 13
November 2023
Local Services
LEG EC-GET 227 L Available
SMP Smart Post Sy kiR Suspended
(since 19 July
2021)
LCP Local Courier Post A S ORI A Available
LPL Local Parcel PN ST Available
LRM Local Registered Mail Ay EE o Available

32.Appendix B — Milestone of track and trace

Status Code English Name Chinese Name
-1 Unsuccessful payment RIERAE B Hi AR e Ty
0 Pending posting R
1 Item was rejected by HKPost T A IR AE U HE
10 Order was cancelled and postage was refunded STEERUH B [OZIE
11 Payment is in progress NE =
12 Unsuccessful payment NECN
13 Being processed AR oh
14 Item was wrongly dispatched fEER -
16 Item was returned to CMC A 2B [a] Hr D g AR
18 Unsuccessful delivery (Returned to Sender) E M ARBERIIRIE CREIZ
A)
19 Ordinary mail has been purged TR E SR
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Status Code English Name Chinese Name

2 Item was accepted by HKPost EABRHEE U E

3 Item has left Hong Kong for its destination E B AT H Ay

4 Item has arrived at destination delivery office R HAYRIERE » 7 IE
and is being processed for delivery to the R -
addressee

5 Item was delivered successfully TR IR IE

6 Unsuccessful delivery TR BERR IR IR

7 Order was cancelled STEEHDH

8 Item was withdrawn. FEEHEEY [E]

9 Incomplete acceptance. Item is being held in the | #{HF-#EEAR5EEE » THEEE
post office. h o

33.Appendix C — Insurance Service Code
Insurance English Name Chinese Name
Code

0 GENERAL ITEMS —{5EY

1 WATCH, CAMERA, AND THEIR PARTS F55 ~ M - HEH EEEECR
AND ACCESSORIES (EXCLUDING FIETE M)
BATTERY)

34.Appendix D — Mail Type Code

Mail Type English Name Chinese Name Service (Ship code)
Code
CC Counter Collection B B LEG, LCP, LPL
PL iPostal Station Collection L E 4 LEG, LCP, LPL
D1 Mail Delivery T RIE LCP, LPL, LRM
CS Convenience Store Collection (XI5 B (4 LEG
Mail Type English Name Chinese Name Service (Ship code)
Code
05 Speedpost Multipack Box Offer (M1 | 4 EE 3% B FH FE (B 2 EMSMPB
box) (M1%)
10 Speedpost Multipack Box Offer (M2 | 4 B4 B FHF5 (B X EMSMPB
box) (M2 %5)
20 Speedpost Multipack Box Offer (M3 | 45 EE % B FHFE (B 2 EMSMPB
box) (M3 %5)
30 Speedpost Multipack Box Offer (M4 | 4 B4 B FHF5 (B B2 EMSMPB
bOX) (M4 )
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35.Appendix E — Mail Size Code

Mail Size English Name Chinese Name
Code
P Small Letter /NEE G
G Large Letter KAEUE (R
E Packet %,

What are "Small Letter", "Large Letter" and "Packet"?
https://www.hongkongpost.hk/tc/postage_calculator/format2.html?1616469756945

36.Appendix F — Currency Code

Currency Currency English Name Currency Chinese Name
Code
AUD Australian Dollar VT
BRL Brazil Real B g T
CAD Canadian Dollar ot
CHF Swiss Franc 5 O
CNY Yuan Renminbi PN
EUR Euro EXGE
GBP Pound Sterling i
HKD HK Dollar A
JPY Japan Yen H
KRW Korean Won B [E]
MOP Macao Pataca JAFT[E]
NZD New Zealand Dollar APERET
SGD Singapore Dollar Hhn T
TWD New Taiwan dollar HhER
usD US Dollar EIT
ZAR South African Rand [pan
Supported Currency Code for Vantage
Shipping Code Currency Code Country Code

CES EUR AT

BE

BG

CH

CZ

DE

DK

EE

ES

Fl

FR

GR

HR
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HU
IT
LT
LU
LV
NL
NO
PL
PT
RO
SE
Sl
SK
EUR AT
BE
DE
DK
ES
IT
NL
PL
PT
GBP GB
NZD NZ
37.Appendix G — Status Code and Error Message
Status Code Meaning
0 Success
-1 Failed
1001 Sender country not in Hong Kong
1002 Exceeded maximum number of products
1003 Shipping rate calculate failed
1004 Item number not available
1005 Status incorrect for update
1006 Did not support this account.
1007 Retrieve account failed
1010 Zip code incorrect
1101 Order Number not found
9902 Invalid order no.
9903 Invalid user’s item
9904 Invalid partner code
9905 Get order no. failed
9907 Exceeded maximum number of deleted items
9910 The item you enquire is already beyond the enquiry period. We are unable to
provide you with further information. We are sorry for the inconvenience caused.
Enquiry of SpeedPost item should be made within 3 months from the posting date.
Enquiry period for local and outward postal items is within 5 months. For other
inward items, the enquiry period is within 6 months.
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9911 No record found

9912 Only local service support thermal label printing
9998 Invalid input

9999 General Exception

38.Appendix H — Postal Code

Destination

Postal Code Pattern

Australia and New Zealand 9999

Brazil 99999-999
Canada X9X 9X9
Ecuador 999999

France 99999
Germany 99999
Norway 9999

Russian Federation 999999
Senegal 99999
Singapore 999999

Korea 99999, 999999
The Mainland 999999

United Kingdom X9 9XX, X99 9XX, X9X 9XX, XX9 9XX, XX99 9XX, XX9X 9XX
USA 99999
Vietnam 999999
Netherlands 9999 XX

39.Appendix I — Collection Notification Method & Language of SMS

Notification Method

Code Name Service (Ship code)
S SMS LEG, LCP, LPL
E Email LCP, LPL
Language of SMS
Code Name
E English
C Traditional Chinese
40.Appendix J — Item Category
Item category Code Description
D Documents
M Sales of goods
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Commercial Sample

Gift

Other

0O |»

Returned goods

Service (Ship code)

Item Category

AEX, CES

EMS, EMSMPB, ARM, APL, SRM, SPL,

D,G,M,S,R, 0O

41.Appendix K — Satchel Type (For Speedpost only)

Code Description
S1 SMALL PLASTIC SATCHEL (WHITE)
S2 LARGE PLASTIC SATCHEL (WHITE)

42.Appendix L — Sender’s instructions in case of non-delivery (For Air Parcel and
Surface Parcel only)

Code Description
2 return this parcel to the sender by the most appropriate means (air or surface route).
The sender shall pay the return charge for the parcel (generally comparable to the
outward postage and may be higher than the original postage, depending on the return
route and other related charges levied by the destination postal administration.)
3 treat this parcel as abandoned.

43.Appendix M — Payment Method

Code Description
OoC Online payment (for online payment or “drop and go” payment)
CP Permit pay (for drop and go payment only)
CO Counter payment

44. Appendix N — Drop and Go bag unit

Code Description
1 Bag(s)
2 Trolley(s)
3 Pallet(s)
4 Box(es)
9 Other
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45.Appendix O — EBLB indicator

Code

Description

No battery

Lithium lon - Inside Equipment

Lithium lon - Packaged with Equipment

46.Appendix P — Drop and Go Office Code

Code Office Name Office Name

CMC/BAC CENTRAL MAIL oL g 2 o 0 (R
CENTRE(COUNTER SECTION)

CSW/CTR CHEUNG SHA WAN POST OFFICE | EVN&E&FE
FOT FO TAN POST OFFICE KR ES =)
GAV GILLIES AVENUE POST OFFICE MR LR E S
GPO/CTR GENERAL POST OFFICE LR S
KTG KWUN TONG POST OFFICE BRI S
KWF KWAI FONG POST OFFICE ZEF RS
LMS LEl MUK SHUE POST OFFICE Iy N Ty
SCL/CTR SHA TIN CENTRAL POST OFFICE | ybHH & F 5
SKG/CTR SAI KUNG POST OFFICE P EEE S
SNC SUN CHUI POST OFFICE PR
SWK SHEK WAI KOK POST OFFICE GEmEEE
TCG TUNG CHUNG POST OFFICE FUREES
TSW/CTR TSUEN WAN POST OFFICE 2B
WCH/CTR WAN CHAI POST OFFICE EF B

For details, please refer to https://ec-ship.hongkongpost.hk/platform/tc/DnGPostOfficeList.jsp
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47.EC-Ship API Call Limit

To maintain a high level of availability and provide superior quality of service, EC-Ship limits the API call usage for API
user as follows. The limits on the total calls are subjected to change, depends on actual usage of API user.

(A) Daily Call
API Daily Call Limit
Posting API + Drop and Go APl + Common API 10,000
Postage API 10,000
Tracking API 10,000

(B) Address Pack Generation

Upper Limit of No. of Address pack generation per call = 60

(C) item No. without posting

Upper Limit of accumulative item (without posting) per EC-Ship user = 5,000

In order to avoid reaching the upper limit of unposted item, it is suggested to cancel those items which would not be

posted.
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