30 June 2016
New Mail Tracking Function for EC-Ship Posting

Hongkong Post endeavors to enhance the service quality and provides better
services to our customers. EC-Ship users can now obtain the latest status of mail items
once completed the preparation process for posting at EC-Ship. A message "Sender is
preparing item for posting." will be shown.

The new function is now available at the following services:-

Speedpost;
Registered Air Mail;
e-Express Service;
iMail® *;

Air Parcel;

Local CourierPost;
Smart Post; and
Local Parcel
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( * in addition, a message of “iMail bag was accepted on DDMMYYYY; items to
be scanned” will be available for iMail bags received at counters.)

If you have any enquiries, please contact us at 2921 2222 or visit our Hongkong
Post website at www.hongkongpost.hk.
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