Start Shipping from
Postage Calculator
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Login with HKPID
Login with EC-Ship Sub-Account

@ Login with 1AM Smart

Create Account '

User of pri account, please click

“Login with HKPID" or "Login with iAM
Smart” to login page. User of sub-
account, please click "Login with EC-
Ship Sub-Account” to login page

Shipping Labels
Open "EC-Ship” website.




Prepare Shipping Labels in just a few clicks.

Start a New Label

A

Bulk Mailing Permit Account

EC-Ship API

Postage Calculator \ Track Your Items

Please enter country/region and weight OVideo Tutorial?_i You can get the delivery

Country / Region:

Weight:

status of your registered

letter, parcel, Smart Post,

Local CourierPost and

0 Speedpost  mail  from

Hongkong Post  mail

Start using the "Postage Calculator” function

at the bottom left of front page.



Postage Calculator

Please enter country/region and weight QVideo Tutorial 'E

Country / Region:

Weight:

USA -

Terms and Conditions

Compensation Policy | Disclaimer

Track Your ltems

You can get the delivery
status of vyour registered
letter, parcel, Smart Post,
Local CourierPost and
Speedpost mail  from
Hongkong Post  mail
tracking page.

Track And Trace

Privacy Policy | Help | Contact Us

Maintenance Schedule

fra Ses S o L_(0)
Enter the Weight of the item.



Postage Calculator ‘ ‘ Track Your Items

Please enter country/region and weight  @Video Tutorial 8 You can get the delivery

status of your registered

EDU”tW’;REQiDn: UsA ¥ letter, parcel, Smart Post,
Local CourierPost  and
Weight: 1 kg Speedpost  mail  from

Hongkong Post mail

Track And Trace

Terms and Conditions | Compensation Policy | Disclaimer | Privacy Policy | Help | ContactUs | Maintenance Schedule

o B - i .: rm

Click "Search".




(working days) ' Labels

= 3

e-Express+ 7-14 working day(s) @ 21140 | Start |

Remark: Mo enquiry service will be provided for e-Express+ service. Five to eight tracking events will be shown on Hongkong Post
website to update sender on the item. The sender does not need to contact Hongkong Post to enquire delivery status of the mail.
Returned or undelivered item will be returned to the sender by ordinary mail service without tracking function. Sender may expect
longer return time and no mail enguiry service will be provided.
Compensation will only be arranged for any e-Express+ items without delivery status displayed on the websites after one month
from the date of posting which is treated as total loss (except mail items destined to Brazil, lsrael, Lebanon, Russia, South Africa,
'Sl'l_J rl-c:?r and Viet Nam). Please click here for details of the service condition before using the service.

Ize Limit:
[Roll fc:rm} Length plus twice the diameter must not exceed 1,040 mm and the greatest dimension must not exceed 900 mm.
[Mon-roll ﬂrm?lenqth. width and depth combined must not exceed 900 mm and the greatest dimension must not exceed 600 mm.

TJ Speedpost Service 1-4 working day{s]lg 386.00 | Start |

Size Limit:
Length 1.50 m, length and girth combined 2.75 m.
= EMS service is not available to the Military Post Offices, |'r‘|-::|u|:|ir'|%I the Arrmy/Air Force Post Offices

and Fleet Post Offices in the USA. If such item is mistaken|¥ poste
the itern will be returned to the sender without postage re

and accepted over the counter,
und.

i Air Parcel Pleasze select A | 8-17 working day(s]g 39200 Start

Size Limit:
Length 1.05 m, length and girth combined 2 m.

The sender of an undeliverable parcel which is returned through the most appropriate means in
use by destination postal administrations (either by air or surface route) is responsible for the

Then, the system will display the postages of all

available delivery services.
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e-Express+ 7-14 working day(s) @ 211.40

Remark: Mo enquiry service will be provided for e-Express+ service. Five to eight tracking events will be shown en Hongkong Post
website to update sender on the item. The sender does not need to contact Hongkong Post to enguire delivery status of the mail.
Returned or undelivered item will be returned to the sender by ordinary mail service without tracking function. Sender may expect

longer return time and no mail enguiry service will be provided.

Compensation will only be arranged for any e-Express+ items without delivery status displayed on the websites after one month
from the date of posting which is treated as total loss (except mail items destined to Brazil, Israel, Lebanon, Russia, South Africa,

Turkey and Viet Nam). Please click here for details of the service condition before using the service.
Size Limit:

[Roll fc:rmll Length plus twice the diameter must not exceed 1,040 mm and the greatest dimension must not exceed 900 mm.
?lenqth. width and depth combined must not exceed 900 mm and the greatest dimension must not exceed 600 mm.

[Mon-roll form

T/ Speedpost Service 1-4 working day{s]lg 386.00 | Start |

Size Limit:
Length 1.50 m, length and girth combined 275 m.
= EMS service is not available to the Military Post Offices, incluging the Army/Air Force Post Offices

and Fleet Post Offices in the USA. If such item is mistakenly posted and accepted over the counter,
the item will be returned to the sender without postage retund.

i Air Parcel Pleaze select A | 8-17 working day[s]g 39200

Size Limit:
Length 1.05 m, length and girth combined 2 m.

The sender of an undeliverable parcel which is returned through the most appropriate means in
use by destination postal administrations (either by air or surface route) is responsible for the

Choose the delivery service you need,

click the Start button at right hand side.

| Start |
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Login with HKPID

Login with EC-Ship Sub-Account

@ Login with 1AM Smart

Create Account

Userof p mna%' unt, please click
“Login with HKPID" or I.ogmmthlAM
Smart” to login page. User of sub-
aocount,pleasechd('Loglnmﬁ\EC
Ship Sub-Account” to login page

Shippinc Labels

Login with your EC-Ship account if you were not login.
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Log in with Hongkong Post ID

chantaiman

Forgot Password?

Forgot Hongkong Post ID Login Name?

Not Yet Registered?

O

ﬁ Login with iAM Smart

Type username and password.




Log in with Hongkong Post ID

chantaiman

Forgot Password?
Forgot Hongkong Post ID Login Name?

Not Yet Registered?

O

# g

IE Login with iAM Smart




» Fress Release: Please click here on updated postal information as advised by destination postal administration,
* Provision of personal data in response to HKP's request is required for provision of the required service. Please click here for Privacy Pelicy Statement
* Senders must submit electronic custums declaration when:

a. sending all mail items containing goods to designated destinations (For details, please click here); or

b. sending all Speedpost items to '?he United States of America and its overseas territories.

* Mandatory field ©Video Tutorial
Sender's Address Delivery Address
Contact Person Reference Number :
Hu
/Company* | .. Use Default | Update Defautt |
Contact Person
o
Address ™ /Company *: Use Address Book ﬁ
Address *:

Country/Region :Hong Kong SAR

Preference to receive message when more details are needed for City = :
senders Country/Region * #: |USA -
® E-mail .
Zip Code *: @
O SMS "

Telephone no.:

Telephone no.:

Fax Number:

Fax Mumber:

Proceed to "Preparing Shipping Labels" page.




* Mandatory field ©Video Tutorial 2

Sender's Address Delivery Address
Contact Person |Chan Tai Man Reference Number :
o
/Company®: | .. |se Default | | Update Defauit |
Contact Person
*

Address *: Flat D,.32/F Tak Shun Court /Company *: Use Address Book ﬁ,

250-254 First Street,Sai Ying Pun,

J Address * ;

Hong Kong Island
Country/Region :Hong Kong SAR
Preference to receive message when more details are needed for City *:
senders Country/Region * # |USA v
® E-mail Zip Code *: '@

O SMS
Telephone no.: | 72495480
Fax Number:

Email Address * : |ecship@hkpo.gr

* Please provide a complete and valid Hong Kong address. Otherwise, this i oave to My Address Book
may result in a delay or misdelivery in returming the undeliverable mail.

Telephone no.:

Fax Number:
Email Address:

Shipping Information

Enter Sender Address.
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Contact Person ChanTaiMan Reference Number : | |
/Company *: i UseDefault | | Update Default ' .

: — Contact Person David Lee
Address *: Flat D,32/F,Tak Shun Court,

*e :
/Company *: ’Use Address Book p'

Address * 2150 55th Ave
:San Francisco, CA 94116

:250—254 First Street, Sai Ying Pun,
;Hong Kong Island
Country/Region :Hong Kong SAR

Preference to receive message when more details are needed for City *: ;USA

senders Country/Region * #: |USA
® E-mail Zip Code *: @ 999999
M5 | | Telephone no. : I

Telephone no.: 72495460 | 2 -

: f Fax Number:

Fax Number: | \ e

Email Address * : ec_ship@hkpo.c mal ess: = —
* Please provide a complete and valid Hong Kong address. Otherwise, this | Save to My Address Book

may result in a delay or misdelivery in returning the undeliverable mail.

Shipping Information

Total Weight *: 11,000 kg

Enter Delivery Address.




' - - ' San Francisco, CA 94116

Country/Region : Hong Kong SAR |

Preference to receive message when more details are needed for City *: USA

senders Country/Region * #: |USA v
@® E-mail Zip Code *: @ 999999
O SMS Telephone no. :

Telephone no.: 72495460 P h

Fax Number:
Fax Number : o O
_ : mai ress:

Email Address * : ec_ship@hkpo.c

* Please provide a complete and valid Hong Kong address. Otherwise, this = Save to My Address Book
may result in a delay or misdelivery in returning the undeliverable mail.

Shipping Information

Total Weight *: 1.000 kg

Delivery Service Options : i 1 “ + Add } { + Add From Address Book
O Compare Delivery Services
® My Preferred Delivery All Available Delivery Services v

Service:

(save) | conmnue.)
Click "Continue”, then proceed to the

"Select Delivery Service" page.



As advised by the postal administration of Canada, serious delays can be expected due to a mail backlog arising
from a previous postal workers® strike.

. - Estimated deliver :
Delivery Service PP e et Postage (HKD)

o e-Express+ 7-14 working day(s
=Y o ¥ 21140

Remark: No enquiry service will be provided for e-Express+ service. Five to eight tracking events will be shown on
Hongkong Post website to update sender on the item. The sender does not need to contact Hongkong Post to enquire
delivery status of the mail.

Returned or undelivered item will be returned to the sender by ordinary mail service without tracking function. Sender
may expect longer return time and no mail enquiry service will be provided.

Compensation will only be arranged for any e-Express+ items without delivery status displayed on the websites after
one month from the date of posting which'is treated as total loss (except mail items destined to Brazil, Israel, Lebanon,
Russia, South Africa, Turkey and Viet Nam). Please click here for details of the service condition before using the
service.

Insurance

Insured Amount
Limit(HKD) : 5,000.00

Size Limit:

BP(:,I%” form] Length plus twice the diameter must not exceed 1,040 mm and the greatest dimension must not exceed
mm.

[Non-roll form] length, width and depth combined must not exceed 900 mm and the greatest dimension must not

exceed 600 mm.

Speedpost Service 1-4 working day(s)

Choose the delivery service you need at left hand side.




As advised by the postal administration of Canada, serious delays can be expected due to a mail backlog arising
from a previous postal workers’ strike.

Delivery Service tinEwsetl n;?}triti:lneguer Postage (HKD)
o e-Express+ 7-14 working day(s
S e ™ 21140
Remark: No enquiry service will be provided for e-Express+ service. Five to eight tracking events will be shown on
Hongkong Post website to update sender on the item. The sender does not need to contact Hongkong Post to enquire
delivery status of the mail.
Returned or undelivered item will be returned to the sender by ordinary mail service without tracking function. Sender
may expect longer return time and no mail enquiry service will be provided.
Compensation will only be arranged for any e-Express+ items without delivery status displayed on the websites after
one month from the date of posting which'is treated as total loss (except mail items destined to Brazil, Israel, Lebanon,
@® Russia, South Africa, Turkey and Viet Nam). Please click here for details of the service condition before using the
service.
Insured Amount
Limit(HKD) SLLLLL
Size Limit:
I%DOII form] Length plus twice the diameter must not exceed 1,040 mm and the greatest dimension must not exceed
mm.
[Non-roll form] length, width and depth combined must not exceed 900 mm and the greatest dimension must not
exceed 600 mm.
Speedpost Service 1-4 working day(s
=/ - ve) 386.00

Set delivery options according to youf delivery
requirement, Such as: Insurance.




Insured Amount

Limit(HKD) :
Insured Amount (HKD) - Elgalj[lerﬁiis?mﬂunt shall not exceed the value of the

*What are "Small Letter”, "Large Letter” and "Packet"?

* This delivery service is temporarily suspended at the moment.
Surface Insured Mail

91.10
Type: o
Packet v

Insured letters may only be posted at the General Post Office, Kowloon Central Post Office or Tsim
Sha Tsui Post Office

Insured Amount

Limit(HKD) :
: (Insured amount shall not exceed the value of the
Insured Amount (HKD) : contents)

*What are "Small Letter”, "Large Letter” and "Packet™?

(q E,m:u:) (-::AN::EL) savE B CONTINUE

Click "Continue™ after the delivery option is set.
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Senders are required to provide a local mobile phone number or email address that can receive SMS messages or emails issued by
Hc:niknng Post on the request by destinations or relevant customs authorities related to customs clearance of the mail items. Senders shall
check your SM5 messages or emails for 1 to 2 days upon posting and take follow up action if required. Hongkong Post will not embed
hyperlinks in the related SMS messages or emails requesting for any personal information. Members of the public could contact Hongkong
Post enquiry hotline 2921 2222 direct if they have any doubts on the SMS messages or emails received. For details, please click here.
For Sales of goods/Commercial
sample only
Harmonized
Weight System %G?E{HS T
i i code rigin of Goods
Content Details'@ Quantity (kg) Currency Value (fapplicable)  (If applicable)
Impc:rt?&nt Mote
1 Ql o 0.000| [Please select vl | o000 Q -
2 Ql 0 0.000 -- 0.00 Q -
3 Ql 0 0.000 -- 0.00 Q -
4 Ql 0 0.000 -- 0.00 Q -
5 Ql 0 0.000 -- 0.00 Q -
6 Ql 0 0.000 -- 0.00 Q -
7 Ql 0 0.000 -- 0.00 Q -
8 Ql 0 0.000 -- 0.00 Q -

Proceed to the "Customs Declaration Information” page.




- — - l 1 T l 1 J— I
4 al o | 0.000 HKD 0.00 Q -
5 al o | 0.000 HKD 0.00 Q -
6 al o - 0.000] HKD 0.00 Q -
7 al o | 0000 HKD 0.00 Q -
8 al o | 0.000 HKD 0.00 Q -
(Add 4 Rows )
Total Weight: 0.300 Total Value: HKD 40.00

Important Note #

The code provided by the system is for reference only. Please fill in the HS code according to the Harmonized Commaodity Description and
Coding System developed by the destinations’ relevant authority.

Enter a Harmonized System Code (HS code) in 6, 8 or 10 digits in the HS code field. The re?uired Harmonized System Code (HS code)
format for customs clearance varies among destiantions and is subject to the inspection of the local customs. Provision of HS code is not
required when posting documents.

Details of destinations’ posting requirements, prohibited and restricted items.
Posting of dangerous articles or articles that could not be ascertained as non-dangerous is not acceptable. Guidance on Posting

(+ Additional Information {ifan}.r])

(+ BACK ) ((CANCEL ) SAVE ﬂCDNTINUErI
Enter the customs declaration information,

then click "Continue”.



P aglics Wil U S U T gl

Content Details Quantity Weight(kg) Currency alue sample only
Harmonized Origin of
System Code (HS Goods
code)
1 Chan Tai Man's Cooking 1 0.300 HKD 40.00 == Hong Kong SAR
Total Weight: 0.300 Total Value: HKD 40.00

Sender’s instructions: In case of non-delivery of this parcel, the destination postal administration shall -
Sender's instructions: In case of non-delivery of this parcel, the destination postal administration shall —

( + Additional Information )

Please read the Terms and Conditions before clicking "CONFIRM and PAY" button.

Note: All the posting details including the personal data may be transmitted via electronic data interchange to the postal
administrations which have a business relationship with Hongkong Post, and destinations or relevant customs
authorities. If customer does not provide the mandatory Personal Data, Hongkong Post will be unable to provide the

required service.

Note 2: Posting of dangerous articles or articles that could not be ascertained as non-dangerous is not acceptable. Mail
items of this nature will not be able to J[Jass security check and thus cannot be posted. Mail item of such will be returned

to the sender and the fees paid will not be refunded.

(q BAEK)(CANCEL) (SAVE

Proceed to the confirmation page. Ensure all the
information is correct, then click "Confirm and Pay".




Total: HKD 211.40 Sub Tota

_ (HKD)
Flease select a posting method

_m 211.40
® Normal EC-Ship Service

. . 1
i What is Drop & Go S 7
© Drop & Go Service atis Urop & 4o >ervice 511.40
Please select a payment method
Customs Dec
Item Cate O =9 0nline PEIYI'I"IIEF‘It Q@Using Mew Online Payment Arrangement
Content O
ommercial
Conte OR Payment at counter y
Origin of
*(Change of payment option is NOT allowed once the "Payment at counter” option is selected.) Goods

1 Chan Tz g Kong SAR

You can choose Online payment or Payment at counter




@ Normal cL-anIp service

: : 1
I What is Drop & Go 5 ?
© Drop & Go Service atis Drop & Go >ervice 211.40
Please select a payment method
Customs D
Item Cat O =9 0nline PEYITIEF‘I"I ©Using MNew Online Payment Arrangement
Content
Commercial
Conte oW Payment at counter nly
Origin of
*(Change of payment option is NOT allowed once the "Payment at counter” option is selected.) Goods

Kong SAR
Sender'si

Sender's instructions: In case of non-delivery of this parcel, the destination postal administration shall — -

(+ Additional |nfnnnatiun)

Then click "Continue”.




Order Confirmed!

Posting Procedure

1.Print out the shipping label(s) and affix the label(s) flat to the front of postal item(s).
2.Please post the item at any Post Offices (except the mobile Post Offices).

Shipping Label(s) Prepared:

ltem Number Ship To Weight Fﬁsr:;gﬁggd PDHE'K%] S?IEl{I:?[?f: Insurance Pr&ﬂ_}ﬁg} [I:Imlr;t[?][ Print
o LDO52853580HE.  DAVID LEE 1.000 k.g e-Express+ 21140 -- 0.00 21140 | =
v 1 2150 55th Ave San Francisco, EJ
CAQ94116
LS4 (992909
LA

Print Batch Shipping Labels Shipping Label Total: (1): 211.40

ut in an adhesive transparent jacket and be securely fastened onto the item. Customers can visit any Post

Fly to Speedpost Service:
Ful
10mm).

set of pﬂstlng forms shall be g
Offices to get the jacket (270mm x

ﬁply to EC-GET service:
p CE#F ha}'l,s been sent to your registered e-mail. Customer can print the posting label and arrange posting at any Post Offices (except mobile
ost Ices).

After payment is done,

the system will display "Order Confirmed".



Order Confirmed!

Posting Procedure

1.Print out the shipping label(s) and affix the label(s) flat to the front of postal item(s).
2.Please post the item at any Post Offices (except the mobile Post Offices).

Shipping Label(s) Prepared:

ltem Number Ship To Weight Fﬁsr:;gﬁggd PDHE'K%] S?IEl{I:?[?f: Insurance Pr&ﬂ_}ﬁg} [I:Imlr;t[?][ Print
o LDO52853580HE.  DAVID LEE 1.000 k.g e-Express+ 21140 -- 000 211408 =
v 1 2150 55th Ave San Francisco, =]
CAQ94116
LS4 (992909
LA

Shipping Label Total: (1): 211.40

ut in an adhesive transparent jacket and be securely fastened onto the item. Customers can visit any Post

Fly to Speedpost Service:
Ful
10mm).

set of pﬂstlng forms shall be g
Offices to get the jacket (270mm x

ﬁply to EC-GET service:
code has been sent to your registered e-mail. Customer can print the posting label and arrange posting at any Post Offices (except mobile

PD st Offices).

Then you can print the shipping label.
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UNTTED STATES
POSTAL SERVILE »
ePackel™

US(USLAXF)

P

CHAN TAI MAN

FLAT D.32/F TAK SHUM COURT, 250-
254 FIRST STREET, SAl ¥ING PUN,
HOMNG KONG ISLAND
HONG KONG SAR
TP Gt

DAVID LEE

2150 55TH AVE SAN FRANCISCO, CA 94116
LISA 999999

UNITED STATES OF AMERICA

.
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M L e en s
Frern g
Chirs Tai Man

Flat D 32F, Tak Shun 2E0-254 First Strisl,
i Yngun, Hong Kang LDO528E3985HK

Ship To WILH:
Dareid Les
2180 55th Ave San Franosca, CA 54116
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Attach the shipping label to the mail item.



US(USLAXF)

DAVID LEE

2150 55TH AVE SAN FRANCISCO, CA 94116

USA 999999
__ UNITED STATES OF AMERICA

SHUN COURT. 250-
STREET. SAI YING PUN
ING ISLAND

T
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